


tell a a 





OT) fy) OU, 


THE AMERICAN 


TELEPHONE rosea 





7 Oy | EverY WEEK 


BY TELEPHONY PUBLISHING Corp. 
116 S. MICHIGAN AVE., CHICAGO, ILL. 


APRIL 24, 1920. 


Kutered as second-« ag ~ matter Sept. . 190s, at =. pont ome 
at Chie ago. Ul., 








[Vol. 7& No. 17.) 


under act of Mareh 5, 


SINGL . Copies, 10 CENTS 
YEARLY. U. S. . $3; CANADA, $4 
ALL vain CouNTRIES, $ 














APPRAISALS 





RATE INVESTIGATIONS 


Wy, ESTES INCORPORATED 


CHAS. W. McKAY 
Chief Appraisal Engineer 
Suite 1516 
202 So. State St. 
SPECIFICATIONS 


Chicago 
PLANS 











EVERSTICK 
ANCHORS 
lead the 


world 
in anchor sales. 
WHY? 


EVERSTICK 

Anchor Co. 

St. Louis, Mo. 
U.S.A. 


























The Red Seal 
Dry Battery 


is more than 


general utility cell. 


an ignition battery—it is a 
The guarantee applies 
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or Painted. 
Have held a 
dead load of 1740 
pounds without the 
slighest deflection. 
Frames are of ane 
steel. Made in two styles 
— with bars or wood s conta, 
H Ask your jobber. 
} “ubbard & Co., Pittsburgh, Pa. 
The Hardware makex the line; 
Hubbard makes the Hardware 








Televhone Cables 
ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron Tele- 
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10%{ inches 


With Red Devil Climbers, Red Devil Safety 
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every time. 


He’s satisfied. 
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Improve Your Service Increase Your Revenue 





No_ 5A Electrically Restored Drop 


The Leich Electrically restored drop is 
the same as the mechanically restored 
drop except that the shutter is restored 
electrically by means of a restoring coil. 
Simple—well made—efficient. 











Lower Your Maintenance and Operating Expense 


Since the advent of the LEICH MAGNETO MULTIPLE SWITCH- 
BOARD with Electrically Restored Drops it is no longer advisable 
to convert an exchange of less than 1000 lines to Common Battery. 


All reliable Telephone Engineers agree that Local Battery Transmission is superior to Common 
Battery Transmission and reports from Public Service Commissions show that the cost of 
maintaining and operating a Magneto Exchange is considerably lower than cost of maintain- 
ing and operating a Common Battery Exchange. 


The LEICH Magneto Multiple Switchboard will greatly reduce your present operating costs 
and enable you to give the best service obtainable without sacrificing your present telephone 
equipment or increasing your present maintenance force. 


In most places where our Magneto Multiple Switchboards are installed, the Managers serious- 
ly considered Common Battery but in every place they are well pleased and find that they 
made no mistake by putting in the Leich Magneto Multiple switchboard. 


If you are confronted with the problem of increasing your revenue and at the same time se- 


ducing your expenses it will pay you to investigate fully the Leich Magneto Multiple Switch- 
board with electrically restored drops. 


LEICH ELECTRIC CO., 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


— DISTRIBUTORS 


ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO- 
Chicago, Dallas, San Francisco, New Orleans Spokane, Wash. 


ST. PAUL ELECTRIC Co. POST GLOVER ELECTRIC CoO. B-R ELECTRIC COMPANY 
St. Paul, Minn. Cincinnati, Ohio Kansas City, Mo. 


























\ 
\ 


1vVv Sd 


TELEPHONE JOURNAL 


Cemprising Telepheny, American Telephone Journal, Telephone Weekly, Telephone Magazine, Telephone Securities, The Telephone, Sound Waves. 
PUBLISHED WEEKLY BY TELEPHONY PUBLISHING CORP. 


116 S. Michigan Ave., Chicago 





a FARGO, PRESIDENT AND TREASURER. 


. De 
G. M. ALLEN, Mar., Copy DEPARTMENT. 


S. R. EDWARDS, SecrRETARY AND EDITOR. 
L. M. PETERSON, Ass!IsTANnt EpiTor 


J. R. HASTIE, Vice-PREsIDENT AND ADVERTISING MANAGER 
S. J. BORCHERS, Assistant ADVERTISING MANAGER. 





Entered as second-class matter September 4, 1908, at the post office at Chicago, Ill., under act of March 3, 1879. 











Volume 78 
Number 17 


CHICAGO, SATURDAY, APRIL 24, 1920 


Subscription—10 Cents a Copy 
$3 a Year U.S., Cuba and Mexico 
$4 Canada, $5 Other Countries 








In fixing  tele- 
phone’ rates. for 
several Ohio cities, 


on application of the Central Union Tele- 
phone Co., the Ohio Public Utilities Com- 
mision handed down a very important 
opinion which TELEPHONY printed in its 
new columns last week. 

Emphasis was laid by the commission 
on two points, namely, that the parent 
Bell organization’s contracts with the 
Central Union, its subsidiary, were un- 
fair, and the declaration (repeated fre- 
quently through the opinion) that rates 
should depend on good service. 

Severe criticism of the toll contract ex- 
isting between the American Telephone 
Co. 


and also of the 4% per cent tax levied 


& Telegraph and its subsidiaries, 
o them, is not a new development in 
negotiations between public utility com- 
missions and Bell companies, but it is 
deeply significant, however, that the Ohio 
emphatic in 


commission should be so 


branding them as unfair. 

‘o long as the parent Bell owns con- 
troiling interests in the companies suffer- 
iny from this injustice, it is not likely 
these companies will voluntarily seek to 
be relieved. Whenever they go to the 


public for higher rates, however, this 

lition is sure to make its appearance, 
lice Banquo’s ghost, and lead to unpleas- 
ai. complications. Some day a resource- 
tu)! commission will insist on a reform of 
the situation if rates are to be readjusted. 


* * * * 


ie 4% per cent charge has reaped a 
big harvest for the Bell organization, but 


CURRENT OPINIONS AND COMMENTS 


it has also caused it an immense amount 


of trouble, for the Ohio blast of con- 
demnation is only one of many, although 
more severe than most. Wise observers 
Bell 


soft pedal on the argument that the tax 


believe that if the would put the 


is for “engineering achievement” and 
lay more stress on the financing assist- 
ance it gives its subsidiaries, the parent 
company would have more justification 
for making the charge. 

* * * 

There is no doubt that the financial help 
the A. T. & T. Co. affords its subsidiary 
companies is of great value to them. Its 
assistance in this direction—handling 
their securities and providing necessary 
capital—far outweighs the value of its 
engineering, legal and accounting services. 

As the Ohio commission indicates, it 
goes against the grain for the telephone- 
using public all over the country to pay 
higher rates so its public utility can pay 
{4% per cent of its gross receipts to a 
New York corporation. 


* * * a 


While admitting that valuable services 
are rendered to subsidiaries by the parent 
Bell, the Ohio commission nevertheless 
said : 

“But since in financing the Central Un- 
the but 


financing its own property, we are not 


ion, American company is 
prepared to say that the amount paid is 
a fair value of the services rendered. The 


present increases are said to be primarily 





to meet the in- 


creases in wages to 


employes, but out 
of every $100 granted to meet these 
higher wages, the American company 


takes toll of $4.50, and certainly for this 


it renders no additional service. Some 


more equitable standard should be de- 


vised for arriving at the service ren 
dered by the parent company.” 

The time is surely coming, too, when 
the Bell toll connection contracts will be 
revised so as to give connecting com- 
panies a more equitable share of the rev- 
enue. Ohio’s commission says the divi- 
sion is unfair. In other states, the ques 
tion is a live issue also, and events are 
shaping themselves toward a settlement 
that will insure connecting companies a 
fairer the toll 


percentage of cream of 


revenues, 


The other principle laid down by the 
Ohio 


should be based on 


commission that higher rates 


better service is 
along the line that “functional value” is 
entitled to be considered as an important 
factor in the making of rates. Attention 
has been called in these columns to the 
growth of this idea in Wisconsin, Michi- 
gan, Illinois and other states. 

“The 


cublic is willing to pay whatever is nec- 


The Ohio commission well says: 


essary to enable a company to render 


good service, providing it gets the service. 
The telephone is no longer a luxury; it 
has become a necessity in the modern so- 
cial and business world, and it is detri- 
mental not the but 


only to company, 
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also to the public, to refuse to grant rates 
which wiil enable the companies to ren- 
der adequate service.” 
* a * a 

It requires only common-sense think- 
ing to reach the conviction that_ “func- 
tional value” should command more con- 
sideration than mere “physical value” in 
In the 
past, physical valuation has been regarded 


the adjusting of telephone rates. 


the one big factor in determining what is 
a fair rate, regardless of whether that 
investment produced good service. In 
securing results, this is not always effect- 
ive, for results mean improved public 
service. Nothing else means much to 
the man who wants his number now. 

John Smith, telephone subscriber, 
wants good service and is willing to pay 
the rate necessary to insure it, and is not 
otherwise interested in physical values. 
The commission that proceeds on that 
theory will come nearest to doing its duty 
by the public. 

In this connection, it is interesting to 


note a decision handed down by the Wis- 


TELEPHONY 


consin commission in the case of the 
Mosinee Telephone Co. 

The commission found the service un- 
satisfactory, due to alleged poor main- 
tenance, and refused to grant an in- 
creased rate. It added, however, “No or- 
der will be issued authorizing an increase 
in rates at this time, but at such time as 
service conditions have been improved to 
meet the requirements of the service de- 
partment of the commission the case may 
be again taken up without further hear- 
ing and an increase authorized.” 

* * * 

The death of Theodore N. Vail creates 
the second notable vacancy in the Bell or- 
ganization within three months, N. C. 
first 


died on January 23. 


Kingsbury, vice-president, having 

For several years Mr. Vail had not 
been in direct active charge of the cor- 
poration, but as chairman of the board, 
he was considered the court of last re- 
sort in matters affecting the general pol- 
icies of the organization. Those policies 


were laid down by Mr. Vail years ago 
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and were adhered to with exactitude, al- 
though advancing years prevented him 
from remaining constantly at the helm. 
Covering a period of 50 years, Mr. Vail 
played an important part in the develop- 
the United 
In the telegraph, mail and tele- 


ment of communication in 
States. 
phone services, he participated both as a 
worker and as an executive, although it 
is as head and front of the Bell system 
that he is best known. 


he did much to put the telephone on a 


Forty years ago 


commercial basis, and, then, after he had 


retired to enjoy life on his Vermont 


acres, he was recalled in 1907 to steer 
the Bell corporation through the finan- 
cial storm which then disturbed so many 
big business enterprises. 

A man of decided opinions and strong 
determination, with extraordinary busi- 
ness sagacity and marked driving power, 
Theodore N. Vail held the reins firmly 
The 


present Bell organization owes much to 


and dominated his surroundings. 


his forceful characteristics, and will find 


it difficult to fill his place. 


T. N. Vail—Telephone Man— Dead 


Began as Telephone Operator in 1868 and Pioneered with Bell’s Tele- 
phone for Nine Years—Retired for Nearly 20 Years and Since 1907 Has 
Been Active Head of Bell Organization—His Faith in Wire Communication 


Theodore N. Vail, chairman of the 
board of directors of the American 
Telephone & Telegraph Co. and chief 
executive of the Bell system for some 
20 years, died at the Johns Hopkins Hos- 
pital in Baltimore, Md., the morning of 
April 16th, of a complication of cardiac 
and kidney trouble. 

Mr. Vail was at the hospital less than 
a week, having been taken there on April 
11 from Jekyl Island, Ga. He was in a 
serious condition when he reached there, 
and his death was not unexpected to the 
physicians. 

Simplicity marked the funeral at 
Parsippany, N. J., on Sunday, April 18, 
in the cemetery at that place where his 
father and mother are buried. As a 
mark of respect for the former head of 
the great wire system, service on all Bell 
telephones in the country was suspended 
for a period of one minute at 11 o’clock, 
Eastern standard time. 

Mr. Vail was a most influential factor 
from the early days, in the development 
of the telephone as a means of commu- 
nication and his passing will be keenly 
felt in the industry. He was 31 years old 
when Alexander Graham Bell invented 
the telephone, and was filling the re- 


sponsible post of general superintendent 
of the railway mail service. Still earlier 
he had been a telegraph operator. 

He had visions that Bell’s “toy” would 
some day be a great factor in American 
life. Bell and his associates had equal 
faith in Mr. Vail’s organizing genius 
and he resigned his government post to 
become general manager, in 1878, of the 
first American Bell Telephone Co. Even 
the most optimistic backers of the tele- 
phone then thought that the invention 
would serve only for local communica- 
tion, but Mr. Vail foresaw its long dis- 
tance use. 

The first line, from Boston to Provi- 
dence, was ridiculed as “Vail’s_ side- 
show,” but some of the persons who in- 
dulged in the ridicule at that time lived 
to see Mr. Vail telephone not only from 
Boston to Providence, but from New 
York to San Francisco 35 years later. 
Further, in October, 1915, they found 
it was possible to send the human voice 
more than halfway around the world, 
as was done by wireless telephone from 
the government station at Arlington, 
Va., the words being recorded  simul- 
taneously at Honolulu in the middle Pa- 
cific and at the Eiffel tower in Paris. 


Mr. Vail was born in Carroll county, 
Ohio, July 16, 1845, of Quaker ancestry. 
His father removed to New Jersey when 
the son was four years old and became 
associated with a brother in machinery 
building. The boy was educated at 
Morristown, N. J., and for a_ time 
studied medicine, but, becoming inter- 
ested in the telegraph, he learned to op- 
erate the key and went west in 1868 as 
an operator for the Union Pacific rail- 
road, then being built. 

Through the friendship of Gen. Gren- 
ville M. Dodge of the Union Pacific, he 
was appointed a clerk in the railway mail 
service and there his ability to systemat- 
ize and organize was soon felt. 

It was not much of a “service” in 
those days. There was no real sorting 
system on the trains, no attempt to. rout 
letters direct to any but the larger cities, 
no schedule for making advantageous 
train connections. Sacks were dumped 
out unceremoniously here, there and ev- 
erywhere. 

Vail set himself to evolving order out 
of chaos. He collected every time-table 
fact, studied every railroad connection 
figured out the quickest routes to reach 
each place from every other place and 
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compiled a sort of railway mail guide. 

Washington spotted the young re- 
former. If he could sso reorganize local 
mail delivery, why couldn’t he do as much 
for other parts of the country? To Wash- 
ington he was summoned, as assistant 
superintendent of mail service. So val- 
uable did his work prove that, although 
the youngest officer in the service, he was 
shortly made general superintendent and 
recast the delivery service of the whole 
country. It was just after his appoint- 
ment to the superintendency of the ser- 
vice that he accepted the position of gen- 
eral manager of the American Bell Tele- 
phone Co., against the advice of his 
friends. 

It was not-an easy task that Mr. Vail 
had before him. When Alexander Gra- 
ham Bell and his chief sponsor, Gardi- 
ner G. Hubbard, his father-in-law, ex- 
hibited the telephone at the Philadelphia 
Centennial, it had afforded novel amuse- 
ment. But when they sought to intro- 
duce it commercially, they were ridiculed. 
The London Times called it “the latest 
American humbug.” To make matters 
worse, the Western Union Telegraph 
Co., then one of the most powerful or- 
ganizations in the country, began to 
thwart them at every turn. 

Theodore N. Vail, however, was a 
fighter and stayed by the Bell company 
until it had overcome all obstacles, es- 
tablished confidence in itself and could 
command capital on reasonable terms for 
expansion from city to city. As he once 
put it: “Real difficulties can be over- 
come; it is only the imaginary ones that 
are unconquerable.” 

In 1885 he became the first president of 
the newly formed American Telephone 
& Telegraph Co., which at first made a 
specialty of long distance communication, 
but which, in 1900, acquired the property 
of the American Bell company. 

Two years later, having fought his 
{ght and won, he purchased a 200-acre 
farm in Northern Vermont, where he 
planned to live when not enjoying travel, 

» which he looked forward. On a tour 
through South America, he visited 

suenos Aires, was struck with the possi- 

ilities of transforming its  horse-car 
treet railways into electric lines by util- 
ing waterpower from newly-constructed 
eservoirs; bought a broken-down but 
rategic line, one of a dozen then in op- 
ation, and transformed it into a road as 

e as anything in the States. Then he 

ught in outdistanced lines at his own 

‘ice, built up an eleborate traction sys- 

m with the aid of American and, later, 

‘ritish capital—and made money. As a 

ide line he installed electric lighting and 
telephone systems in various cities. 

His activities took him to Europe fre- 

iently. At one time he had _ business 
headquarters in London, although he 
contrived to spend many months in Paris 


and in Italy, both of which he found fas- 
cinating, 
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But rock-ribbed Vermont, kept a-call- 
ing him. So he sold out his foreign inter- 
ests for a handsome sum and, a second 
time, in 1904, retired to Speedwell farm, 
(so named after his maternal ancestors), 
determined to devote the remainder of his 
days to scientific agriculture. 


He added to his 200-acre farm until 
it became 6,000 acres and conducted his 
farming with all the zeal he had thrown 
into fighting the Bell telephone battles. 
He bred the finest of horses, cattle, 
sheep, pigs and poultry. He went in for 
the proper rotation of crops. He used 
fertilizers. In short, he became a model 
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Theodore N. Vail Was a Great Believer in 
Wire Communication—He Always Saw 
Greater Possibilities Just Ahead. 


farmer on a huge scale, demonstrating 
that farming in the Green Mountain state 
could be made to pays« 

Of greater moment, he taught other 
farmers how to get the most out of their 
soil. To aid in this work, he donated 
land to the state, reorganized the Lyndon 
Institute and organized the Lyndon 
School of Agriculture, supervised their 
equipment, took an active part in de- 
veloping them and spent a large part of 
his time in furthering the welfare of the 
pupils and their parents. Its mission 
was—and is—to make good housewives 
of the girls and skillful farmers of the 
boys; also, to stimulate, by example, 
scientific, profitable farming. 

Another chapter in his life, however, 
opened in May, 1907. Ominous financial 
rumblings were frightening bankers and 
business men in the spring of that year. 
Capital was pulling in its head and horns, 
scenting over-expansion of credit. Stocks 
and bonds crumbled. New _ securities 
could not be sold. Public sentiment was 
antagonistic to “big business.” 

The American Telephone & Telegraph 
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Co. was considered in a worse plight than 
inost enterprises. State legislatures were 
considering harassing laws, -the courts 
were inimical and the federal government 
was being urged to either “bust” or take 
over the “telephone trust.” 

In desperation a delegation of di- 
rectors journeyed to Lyndon, Vt. They 
found Vail engrossed in his spring plow 
ing. Their appeal to his loyalty to his 
tormer organization and associates 
struck a responsive chord. His wife had 
died two years before and his only son, 
a stalwart Harvard athlete, had been car- 
ried off by typhoid a year later. Life on 
the farm since then had had its lonely 
spells. 

The first thing Mr. Vail did was to 
raise $21,000,000 new capital—and in the 
succeeding six years he raised a quarter 
of a billion as skillfully as ever a banker 
or capitalist financed a _ corporation. 
Through his timely action, the corpora 
tion weathered the panic of October-No 
vember, 1907, without a tremor. 

In 1910, the A. T. & T. company pur 
chased the Western Union Telegraph Co., 
and for several years Mr. Vail served as 
president of both companies. Among the 
innovations supplied the public during his 
incumbency of the office of president of 
the Western Union was the institution of 
day and night letter telegraph service 
Several years later, however, the tele- 
phone-telegraph combine was held by the 
attorney general of the United States to 
be unlawful and was ordered dissiolved. 
Thereupon, in April, 1914, Mr. Vail 
resigned as president of the telegraph 
company. 

In the summer of last year, Mr. Vail 
resigned from the presidency of the 
American Telephone & Telegraph Co., 
but continued to direct its affairs as 
chairman of the board of directors. 

Theodore N. Vail had faith in Alexan- 
der Graham Bell’s invention when others 
scoffed at it as a toy. And no matter 
how generally wire communication came 
into use, he always saw lying just ahead 
tndreamed possibilities toward which 
he spurred younger men to strive. His 
faith in wireless telephony was as great 
as his earlier reliance upon Bell's first 
crude demonstrations, and he died be- 
lieving that talk around the world even- 
tually would become both common and 
cheap. 


Supreme Court Vacates Injunction 
in Metered Service Case. 


The injunction restraining the Michi- 
gan State Telephone Co. from applying 
the so-called Keiser metered service 
schedule was ordered vacated in a deci- 
sion handed down by the state supreme 
court April 10. The injunction had been 
issued by Judge Wiest of Lansing. 

The ruling, however, does not affect 
present rates inasmuch as the schedule 
in question has since been superseded. 





Celebrates Its Silver Anniversary 


Iowa Independent Telephone Association Observes 25th Year of Its Exist- 
ence by Real Live Convention and Large Attendance—Excellent Addresses 
and Interesting Discussions — Toll 


Another state Independent telephone as- 
- sociation has celebrated its silver anni- 
versary. The Iowa Independent Tele- 
phone Association’s silver anniversary 
convention, held at Hotel Ft. Des Moines, 
Des Moines, April 13, 14 and 15, was a 
real convention from the time President 
Geo. E. Atkinson, of Creston, spoke the 
opening words on Tuesday afternoon un- 
til President-elect Robert L. Parker, 
of Traer, declared the meeting adjourned 
about 4 o’clock on Thursday afternoon. 

There was no question about the silver 
anniversary meeting being the best the 
Iowa association has held in recent years. 
The attendance was over 250 and prac- 
tically all were in the convention hall dur- 
ing the sessions. A great variety of topics 
were discussed and anyone who had any- 
thing on his mind surely had no complaint 
to make that he was not given opportunity 
to unload it. Probably the topic which re- 
ceived the most attention was that of toll 
commissions, the discussion of which oc- 
cupied a good share of the Weduesday 
afternoon session. 

Environment is said to have an in- 
fluence on a person’s actions and state of 
mind. The environment of Iowa’s silver 
anniversary convention was a most happy 
one. The new Hotel Ft. Des Moines is 
said to be the finest hotel in the country 
and those attending the convention ab- 
solutely refused to make any opposition to 
the claim. In fact there were many who 
advocated holding the national conven- 
tion there. 

The rooms provided for the exhibitors 
were equipped with special shelves and the 
service of the hotel employes was every- 
thing that could be desired, and many 
were the compliments passed upon the 
various arrangements for the convenience 
and comfort of the convention attendants. 


The election of officers, which was held — 


Thursday morning, resulted in the selec- 
tion of Robert L. Parker, of Traer, gen- 
eral manager of the Mutual Telephone 
Co., as president; Earle D. Bellamy, of 
Knoxville, manager and treasurer of the 
Marion County Electric Co., as vice presi- 
dent. Charles C. Deering, of Des Moines, 
secretary for many years, was re-elected 
secretary-treasurer. Incidentally a rising 
vote of thanks and appreciation of his 
services to the Iowa association was ten- 
dered Mr. Deering. 

The directors are: Geo. E. Atkinson, 
secretary and manager of the Creston 
Mutual Telephone Co., Creston; F. M. 


Commissions 
By Stanley R. Edwards 


Boardman, secretary and manager of the 
Story County Independent Telephone Co., 
Nevada; and J. M. Plaister, manager of 
the Fort Dodge Telephone Co., Fort 
Dodge. 

Immediately upon calling the conven- 
tion to order Tuesday afternoon, Presi- 
dent Atkinson introduced G. E. Hamilton, 
convention secretary of the Des Moines 
Chamber of Commerce. 

Mr. Hamilton extended a hearty wel- 
come to the association and pointed with 
pride to the growth which Des Moines 
has experienced in the past few years end 
the excellent hotel accommodations which 
are now available. He also emphasized 














President-elect Robert L. Parker, of Traer, 
is Familiar with the Many Problems 
Confronting Telephone Men. 


various other features of which Des 
Moines is justly proud, including its 
boulevard system. He closed in express- 
ing the wish that the telephone men would 
continue to hold their meetings in Des 
Moines, and even celebrate their golden 
anniversary in that city. 

Senator Perry C. Holdoegel responded 
to the in a manner which is 
characteristic only of the senator. His 
words expressed correctly the feeling of 
Iowa men who for many years have 


welcome 


journeyed to Des Moines for their annual ° 


meetings. 

President Geo. E. Atkinson, of Creston, 
Iowa, in his address before the conven- 
tion, asserted that those assembled at this 
meeting represent one of the most impor- 
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the 


Principal ‘Topic 


tant industries today, which should be and 
will be, with proper care and attention, 
one of the very best investments. 

“The use of the telephone,” he con- 
tinued, “does not seem to be restricted by 
hard times. On the contrary, it actually 
is increased during times of depression 
and economy.” 

The future opportunities for the Inde- 
pendents, in his opinion, are much better 
now than they were before the war. The 
public is realizing more and more each 
day the importance and magnitude of the 
industry and the necessity for rates ade- 
quate to cover present needs and provide 
a reserve to take care of future replace- 
ments, thereby securing the investment 
and the service for the public in the vears 
to come. 

He urged those in the telephone busi- 
ness as a side line and unable to give it 
the attention it should have, to make room 
for some young Independent telephone 
man. 

“We older members who have other 
cares that need most of our attention,” 
said the president, “should turn the work 
over to younger heads as fast as oppor- 
tunities present themselves. Such action 
will tend to stimulate and perpetuate the 
business along Independent lines and give 
encouragement to our subordinates.” 

President Atkinson touched briefly upon 
the necessity for proper accounting and 
the importance of local advertising. 

The importance of operating schools 
was also emphasized by the speaker 
“Service,” said Mr. Atkinson, “is what we 
are offering for sale, and in order to de 
liver the goods, you certainly must hav: 
properly trained operators. Service should 
be and will be a big factor in rate mak- 
ing in the future, so look to the training 
of all your employes.” 

Service connection charges; govern- 
ment control of long distance lines, com 
pensation for the handling of toll cal!s 
and uniform toll rates as established | 
the Postmaster General are some of th 
topics briefly discussed by President 
kinson. In closing, he said: 

“The demands and opportunities of t 
day are certainly worthy of our very best 
efforts and attention, to insure the c 
tinued success of the business and to pr 
vent those who are looking to us fo! 
prompt and efficient telephone service 
from being disappointed. 

“We especially should see that thos 
who have invested their money with 
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get a fair return on their investment, for 
on this alone will rest the further success 
of the telephone business and the life of 
this association.” 

The report of the secretary-treasurer 
presented by Mr. who 


was Deering 














Retiring President Geo. E. Atkinson Is 
Optimistic Regarding the Future of 
Independent Telephony. 
briefly reviewed the association’s history 
during the past 25 years and outlined the 
work which has been accomplished in the 

past year. 

W. S. Vivian, of Chicago, secretary- 
treasurer of the United States Indepen- 
dent Telephone Association, spoke on the 
need for operating schools and their value 
to telephone companies. He urged the 
lowa men to co-operate with the associa- 
tion and with the engineering extension 
department of the Iowa State College to 
make the schools a success. 

Following Mr. Vivian’s talk, a discus- 
sion developed on the matter of service 
connection charges during which it was 
revealed that practically all companies 
were maintaining the Burleson connection 
charges although some had modified them 
in some respects. 

Secretary Deering then read a letter 
from Chas. E. Wells, of Hillsboro, Ore., 
president of the Oregon Local Telephone 
Association and one of the organizers of 
the Iowa association 25 years ago, which 
recalled events in the early days of the 
association and industry in Iowa. 

A discussion relative to the methods 
pursued by the collector of internal rev- 
enue of the Iowa district brought out the 
fact that about 75 per cent of those pres- 
ent had at one time or another been 
fined or penalized for alleged failure to 
make reports or for delays in making re- 
ports. In many cases, those penalized had 
receipts showing that they had paid their 
taxes on time. The discussion showed 
that apparently go system is employed in 
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the collector's office and that penalties 
were inflicted for alleged offenses ap- 
parently without any substantial justifi- 
cation. 

Senator Perry C. Holdoegel moved the 
appointment of a committee to present a 
resolution relative to the troubles of the 
companies with the collector of internal 
revenue in the Iowa district. The motion 
was seconded and carried unanimously. 

President Atkinson in naming the res- 
olutions committee, instructed its mem- 
bers to see that such a resolution be pre- 
pared. He named on this committee Sen- 
ator Perry C. Holdoegel, Rockwell City; 
J. M. Plaister, Ft. Dodge, and W. H. 
Fowler, Pella. The opening session then 
adjourned. 

The first speaker on the Wednesday 
morning program was W. S. Vivian, of 
Chicago, secretary-treasurer of the 
United States Independent Telephone As- 
sociation. Mr. Vivian presented some of 
the inside facts as to the work of the 
United States association during the 
period of government control and gave 
some very strong reasons why all com- 
panies in the country should be members 
of the national association. 

He outlined the publicity service of the 
association and related the story of the 
development of the Illinois Committee 
of Public Utility Information and the 


work it is doing. The idea of this com- ° 


mittee on public utility information is 
spreading to other states. The public is 
reached by these committees through the 
furnishing of readable items on public 
utilities to the newspapers, booklets giv- 
ing information to schools and suggest- 
ing topics for debate, etc. Mr. Vivian 
closed his address with a plea for co-op- 
eration. 


Chas. A. Long, of Monroe, and W. H. 
Féwler, of Pella, briefly testified as to the 
benefits they had derived from associa- 
tion membership. The latter referring to 
the educational value of the advertising 
service said: “We must begin educating 
our people so they will know what we are 
doing. Stick to the national association. 
It has done wonders for us. 

“Hearts is Trumps” was the subject of 
a splendid paper presented by E. L. 
Chase, of Kansas City, assistant general 
manager of the Kansas City Telephone 
Co. 

‘ “Tf you have people ‘with you,’ said 
Mr. Chase, “if you have their good will, 


their loyalty, if they are interested in you 
“and your work, then you hold the trump 
“card in dealing with them—you have their 


hearts. When you have their hearts, you 


_ycan get enthusiastic loyalty and results 
that force and driving never dreamed of 


being able to obtain. 

“To take feelings and sentiment out of 
the relations in the central office or in 
the line gang, would be as absurd as to 
take parental and conjugal affection out 
of the family. But just as the. family 
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cannot be maintained by reliance upon 
feelings and sentiments alone, so the re- 
lations in the office or in the line gang 
must rest upon and call into exercise all 
of the faculties of mind and body. Get 
hearts with you and the results you get 
are only limited by your ability to direct 
the minds and bodies belonging to these 
hearts.” 

In closing, Mr. Chase said: “The In- 
dependent telephone industry needs this 
‘industrial heart action’ to help solve the 
so-called ‘labor problems’ and the other 
problems of the day. American loyalty 
suggests that you do your part to put all 
of the best into the telephone industry 
which is a national utility service.” 

The paper will be published in full in 
a future issue. 

Responding to the request of President 
Atkinson, Mr. Chase told something of 
the Kansas City company and the out- 
come of competition there, resulting in 
the formation of a third company to take 
over the properties of the other two. In 
this company, the common stdck is held 
by Independent telephone men, the Bell 
property being paid for by non-voting 
preferred stock and bonds. 

Secretary Deering directed the atten 
tion of those present%to the exhibits and 
emphasized the value of visiting them. He 
then read a telegram from Los Angeles 
Cal., sent by the association’s first presi- 
dent, E. H. Martin. A motion was 
adopted providing for the appointment by 
the chair of a nominating committee to 
consist of five members, after 
the morning session adjourned. 


which 


President Atkinson later announced as 
members of the nominating committee 














Chas. C. Deering, the Association’s ‘:f- 
ficient Secretary for Many Years, W2@s 
Re-elected Secretary-Treasurer. 

O. L. Loudenslager, LeMars; J. C. 
Thorne, Fairfield; F. M. Boardman, -\& 
vada; W. H. Daubendiek, West B-nd, 

and J. J. Whisler, Farragut. 
An innovation was instituted at 
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opening of the Wednesday afternoon ses- 
sion which was presided over by Vice- 
President E. L. Farwell, of Manchester. 


A number of songs. beginning’ with 
“America” and ending with an lowa spe- 
cial song, written to the tune of “Ruben, 
Ruben, I’ve been Thinking,” were sung. 
The singing was led by Miss Lucille Hol- 
liday, of Minneapolis, war camp song 
leader. Those who attended the conven- 
tion of the Illinois association at Spring- 
field last fall, know how Miss Holliday 
can “wake ’em up.” Her services and 
song books were provided through the 
courtesy of the Page & Hill Co., of Min- 
neapolis. 

“Close-Up Publicity” was the subject 
of the address delivered by W. S. Vivian, 
of Chicago, secretary-treasurer of the 
United States Independent Telephone as- 
sociation. This is the stereopticon ad- 
dress which Mr. Vivian has presented 
at a number of state conventions and 
which has not failed to interest all his 
hearers, particularly those who have rate 
problems on their hands. 

A considerable portion of the session 
was then occupied by a discussion of the 
basis of compensation to exchanges for 
handling long distance business. It was 
participated in, among others, by W. H. 
Daubendiek, of West Bend; Perry C. 
Holdoegel, Rockwell City; G. E. Atkin- 
son, Creston; H. B. Hayden, Ellston; W. 
H. Barker, Sandborn; F: E. Furry, El- 
don; Rollo R. Stevens, St. Paul, Minn.; 
T. A. Davenport, Belmond; R. L. Parker, 
Traer; D. C. Phillips, Marengo; O. L. 
Loudenslager, LeMars; W. S. Vivian, 
Chicago; E. C. Kast, Minneapolis; and 
F. A. Bowdle, of Cerro Gordo, Ill 

There was considerable difference of 
opinion as to what the cost for handling 
toll business is, no one apparently having 
made any extensive investigation. One 
of those participating in the discussion 
has made a study of his costs ‘over a 
period of three months but stated that the 
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investigation was not extensive and did 
not include all the factors which it 
should. It, however, showed that the 
present 25 per cent commission is insuf- 
ficient. 

The exchange is located in a town of 
8,000 and has 2,200 subscribers. The toll 
receipts for the period of three months 
average $1,600 monthly and, on the basis 
of 25 per cent commission, it received 
$400 per month. 

The expenses of the toll operation were 
presented in detail as follows: 


Operators’ salaries .............. $235.20 
Labor of posting, collecting, reports, 
RR co cc ee a sg dicts wattle 123.30 
SE awn Gt neee' th coe 00 4e the ees 5.07 
| ARE re rer wk 93 
EA ae er care or ae 4.50 
NE TCC ee Tree $.00 
EER eae Se eo eee 8.75 
re errr err 2.10 
Stationery, pencils, ink ..... 16.00 


Maintenance, $9; labor, $10, current 
20.00 


Uncollected accounts ........... 12.00 
Interest on investment .......... 15.60 
Depreciation on investment ...... 15.60 
Taxes on investment ............ 5.50 
WO MUEWMEE Sooke sesncasevcens 7.50 

EEE Sasa vuanns sadaewseene $476.05 


No charge made for toll lines to city 
limits and advertising. On these figures 
a loss of at least $76 a month is indi- 
cated. 

Many angles of the handling of long 
distance business were touched upon in- 
cluding the relations with the Bell com- 
panies, overtime charges, contracts, the 
value of toll connections to the local ex- 
changes and the value of local exchanges 
to the toll lines. 

The investigation of the toll business 
in Minnesota by the Minnesota Railroad 
& Warehouse Commission was described 
by Rollo R. Stevens and E. C. Kast. This, 
it was stated is the most far-reaching 
investigation ever made in this country 
and the commission is going to the bot- 
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It will then know 
what toll rates should be and their rela- 
tion to exchange rates. 


tom of the question. 


The commission 
is expected to announce the results of its 
studies within the next 60) days. 

D. C. Phillips, of Marengo, moved the 

















Earle D. Bellamy, of Knoxville, Was Chosen 
Vice-President of the lowa Association. 
reference of the matter of toll commis- 
sions to the new executive committee, au- 
thorizing and instructing it to make a 
study of tolls and the switching of farm 
lines and authorizing the expenditure of 
enough money to obtain sufficient data 

to enable the association to act. 

Perry C. Holdoegel seconded the mo- 
tion, pointing out that the amount of 
money involved would justify the ex- 
pense. 
in sympathy with the move to have a 
careful study made to ascertain the facts. 
After a brief discussion, the motion was 


He expressed himself as heartily 


carried with no opposing votes. 
(Continued on page 42.) 


A Unique Telephone Rate Scheme 


Telephone Recognized as Business Necessity Rather Than Social Conve- 
nience in Rate Scheme of Virginia Company—Charges Manipulated to Affect 
Quality of Service and Town Patrons Help Support Country Line Investment 


exceedingly novel rate scheme 
whic!) may offer a solution to some of 


the problems confronting small town and 
cou telephone systems is described 
by ineer Judson C. Dickerman in a 


report to the Virginia Corporation Com- 
Mission : 

It is an exposition of the methods of 
Management and rate scheme developed 
by the Home Telephone Co., of Smith- 
field, Va., which operates a system of 
about 160 subscribers’ stations, of which 
360 are connected to the Smithfield ex- 


change, 65 to the Dendron exchange and 
35 to the Surry exchange. J. W. Hol- 
loway is president of the company. 

The system is located in an area ap- 
proximately 40 miles long and 16 miles 
broad. A few small farmer companies 
operate something less than 100 tele- 
phones in that territory. The population 
is estimated at 2,000, negroes, who do not 
ordinarily subscribe to telephone service, 
constituting about 60 per cent of this 
total. 

The central office equipment at Smith- 





field consists of a two-position common 
battery board for handling the local sub- 
scribers’ lines and a one-position magneto 
board to handle the traffic over rural and 
toll lines. Twenty-hour service is given 
seven days a week at this exchange. At 
Dendron and Surry are one-position mag- 
neto boards, giving 14-hour week-day 
service and two-hour Sunday service. 
With the exception of a very few farm- 
er-owned lines, the company’s circuits 
are all metallic. It has a total of 176 
miles of pole line and 1,727 miles of single 
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wire conductor. This is equivalent to 
about .40 miles of pole line and 2.5 miles 
of wire for each telephone connected. 

The company’s basic principles of oper- 
ation, financing and rate-making are de- 
scribed by Mr. Dickerman, in the follow- 
ing language: 

Basic Principles of Operation. 

“There appears to be an interesting at- 
titude taken by the management towards 
what it considers may be solutions of 
some of the telephone problems confront- 
ing a small town and country telephone 
system. There is no fear of departing 
from customary methods or from sim- 
plicity of rate schedules or practices. That 
measures adopted require more _intelli- 
gence on the part of the management, 
the operators, or bookkeepers, is no de- 
terrent. 

This company appears to have a. few 
definite cardinal ideas, which may be as 
follows : 

(1) Make sufficient profit to keep 
stockholders interested, and to maintain 
the property. 

(2) Give efficient service, interpreted 
from the standpoint that the telephone 
is first and last a business necessity rather 
than a social convenience. 

(3) Efficient service over party lines 
requires limitations of the use of such 
lines to important business, and an ef- 
fective way to limit such use is to im- 
pose a toll on all messages going on to 
any party line from all other lines, party 
or individual. 

(4) The length of the haul required 
in handling messages must be considered 
for local calls as well as long distance, 
and the local “message toll is based on 
the distance from the calling subscriber’s 
central to the telephone station called. 
Zones of 12 miles’ radius surround each 
exchange, within which the toll charge is 
10 cents for five minutes’ conversation, 
and beyond these first zones, are six mile 
zones with an additional 5-cent charge 
per zone, with time limited to three 
minutes. 

(5) Subscribers on multi-party lines 
through the country, average to employ 
nearly four miles of wire per subscriber. 
The investment and maintenance expense 
is so much greater, while the service be- 
ing multi-party is so inherently less val- 
uable than individual town lines, that a 
completely compensatory rate would be 
prohibitive, so the rate is made below 
cost to the country subscriber, and the 
town subscriber pays a higher rental and 
and a toll per message when talking to 
the country subscriber as a contribution 
tewards maintaining the country lines. 

(6) To make the service worth while 
to the country subscriber, he is given un- 
limited calling privilege to all the town 
lines connected to his exchange, but not 
‘to other party lines or other exchanges. 
To avoid hardship in completely enforc- 
ing this rule, each country line subscriber 
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is allowed to designate his family physi- 
cian, and his most wanted shipping point 
or immediate family relative, and the toll 
tickets for all calls to such persons, if 
such persons are reached through a tele- 
phone connected to the same exchange, 
are cancelled by the bookkeeper. Excep- 
tion is also made in the case of calls to 
important public officials, such as the 
sheriff or health officer of the county, in 
which cases the toll ticket would be can- 
celled. 

(7) A town subscriber, whether on 
individual or party line, has unlimited 
service to all town area telephones con- 
nected to the same exchange, but must 
pay the regular message toll to all other 
points on or beyond the system. In this 
manner the town subscriber helps to sup- 
port the long country line and, equally 
important, is kept from crowding the mul- 
ti-party line with unimportant talk, thus 
providing far better service for necessary 
communications. 

It is evident that certain commonly ac- 
cepted ideas in rate making and _ tele- 
phone service are rejected. The idea that 
the payment on a toll basis should be 
the same in each. direction between the 
same two points, is discarded, as is also 
that there should be unlimited interchange 
of calls between all telephones connected 
to the same exchange. Adjusting the 
rentals on the basis of producing adequate 
income, distributed according to what the 
traffic will bear, is not the only idea, but 
manipulation of the charges to affect 
the quality of the service is of almost 
equal importance. 

The indiscriminate use of the telephone 
system over a considerable area for minor 
social purposes, is practically eliminated, 
thus freeing the lines for the more im- 
portant needs of the community. The 
inherent possibilities of markedly lower- 
ing the quality of service on multi-party 
lines, by allowing to converge upon such 
a line 200 or more telephones mostly con- 
nected to individual lines in the town, 
when no restriction is imposed on such 
connections, is rendered as small as pos- 
sible by charging a timed toll on all mes- 
sages routed out on such lines. 


It is evident that such a system with its 
exceptions to the general rule, offers pos- 
sibilities of discriminatory practice by 
the management, most difficult to check 
up by a regulatory body. 


Effect Upon Company Finances. 


“The effect of this apparently compli- 
cated system upon the company’s finances 
is reflected (1) in a very large proportion 
of revenue from toll charges; (2) con- 
siderably increased costs for higher grade 
operators and bookkeeping than is com- 
monly necessary in small systems oper- 
ated on the commoner basis. 

A summary of earnings and expenses 
for three typical recent years now avail- 
able, indicates the financial status. No de- 
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preciation account has ever been kept, 
neither does there appear to have been 
any systematic writing off of book values 
for possible loss in value by age and ob 
solescence, or for disappearance of prop 
erty. 

On the other hand, it is the policy to 
increase the book property account only 
by the cost of new equipment, which wil! 
be revenue producing—enlarging the ca- 
pacity of the system. Expenditures whicl 
are in the nature of replacements ot 
equipment, to raise the general grade oi 
the installation, or to guarantee better 
service are not added to the property ac 
counts, but carried in the annual expense 
account. The maintenance account there- 
fore includes not only ordinary repairs, 
but in addition replacement and improve- 
ment items.” 

Comparison of operating expenses of 
the Home Telephone Co. of Smithfield 
and other companies operating in Vir- 
ginia indicate that the former system is 
operated at a very high average cost. 

“These high costs,” Mr. Dickerman 
states, “must be due to one or more dom- 
inant reasons: (1) Inefficiency of man- 
agement; (2) the scheme of operation; 
(3) exceptional local conditions. 

“The high costs in the opinion of the 
writer are largely a direct result of the 
policy of the management, which policy is 
largely reflected in its rate scheme as 
previously outlined. 

The only real justification of such a 
policy from the standpoint of the public, 
is whether the service resulting is worth 
the added costs, as compared with the 
service obtainable from a simpler sched- 
ule, and less supervised operation. 


Policy Receives Few Complaints. 

“Up to the present, very few complaints 
of the policy of the company in its rate 
schedule, or of the service given, have 
reached the commission. Some subscrib- 
ers are emphatic that the quality of the 
service is so much better because of the 
limitations, as to be worth more than the 
apparent differences in the charges. 

It must be conceded that the telephone 
development is not as extensive as in 
some other communities, based on popu- 
lation. With the population about 60 per 
cent negro, the 500 or so telephones in 
this area then serve perhaps eight to ten 
thousand white population. 

It is undoubtedly a business man’s 
system. Whether it fulfills the ideals of 
a public utility in its broader social as- 
pects, is a question. This system 
grown up as an evolution during 18 ) 
of business. It has tended to solve s 
service problems, but at a price in inc: 
ed cost of operation and limited dev 
ment which are marked and open t 
cussion. 

Carefully and honestly 
discrimination need be necessary, bi! ™ 


manage‘ 
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the hands of a dodger, discrimination 


might be flagrant. It is a scheme well 
worth consideration—from the standpoint 
of obtaining a passable service over coun- 
try multi-party lines, and of making the 
townspeople support in a large measure 
the country line investment. 

Such study as so far has been made of 
the physical property, accounts, and poli- 
cies of the company, shows that the en- 
ergies of the management have been large- 
ly directed to service regulation, and the 
apparent accumulation of profits. The 
physical property during the past two 
years could not be classed any better 
than fair. Technique in construction and 

- & maintenance is not especially in  evi- 

: dence. In a present day appraisal, a 

- heavy depreciation would be estimated 
against the property. 

f The system has grown very slowly, 

| much of the equipment is old and was 

: originally installed on low standard con- 
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ditions. Payment of dividends in part 
at least has been at the expense of a 
properly accumulated depreciation re- 
serve. This policy of the management 
also affects operating costs of recent 
years, since heavy replacements are 
charged directly to operating expenses.” 

The Virginia Corporation Commission 
has not sanctioned in all particulars the 
rate scheme described, but it has been 
found already installed and may be per- 
mitted to remain, though under special 
observation. Telephone men in all parts 
of the country will, no doubt, be inter- 
ested in the progress in the experiment of 
this company. 


Statistics of Interstate Commission 
for “A” Companies. 
The summaries of reports of Class A 


companies compiled by the Interstate 
Commerce Commission from reports of 
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revenues and expenses for the months of 
November and December, 1919, 
the Bureau of Statistics, are reproduced 
on this page. 


filed in 


The ratio of operating expenses to op- 
erating revenues for the month of Novem- 
ber, 1919, was 75.4 per cent, as compared 
with 73.2 per cent the same month of the 
preceding year. For the 11 months ended 
with November the ratio was 74.2 per cent 
in 1919 and 70.75 per cent in 1918. 

The operating expenses for December, 
1919, amounted to 75.1 per cent of the op- 
erating revenues and in December, 1918, 
77.75 per cent. For the year 1919 the ratio 
was 74.2 per cent as compared with 71.5 
per cent in the preceding year. 

During the month of November there 
was a gain of 545,466 subscribers’ stations 
and in December, 610,872, bringing the total 
number as of December 31, 1919, up to 
8,544,079. 








For the month of November— 












































For the 11 months ending 


with November— 









































Increase or de- Increase or de- 
1 crease.* crease.* 
Item. Ratio Ratio 
- per per 
bg 1919. 1918. Amount. cent. 1919. 1918. Amount. cent. 
Number of company stations in service at 
: EE CEE 5466 dedeecencenersieeee nas 8,462,053 7,916,587 545,466 Re meceaseware \-elescnncsus? Geeeensnees 
Revenues: 
Subscribers’ station revenues ................ $23,034,067 $19.082,533 $3,951,534 20.7 $252.447,684 $200,036,243 $32,411,441 16.2 
e Public pay station revenues ................. 1,659,708 1,445,418 214,290 14.8 18,152,773 16,117,627 2,035,146 12.6 
Miscellaneous exchange service revenues..... 353,243 298,858 54,385 18.2 3,768,750 3,262,837 505,913 15.5 
e EE WEED vino nab £6 0:0:5,0:40 0000.40 see ent ewene 10,011,310 7,834,014 2,177,296 27.8 102,526,513 82,605,875 19,920,638 24.1 
Miscellaneous toll line revenues.............. 1,084,828 759,696 325,132 42.8 10,400,862 7,890,778 2,510,084 31.8 
S Sundry miscellaneous revenues .............- 431,166 332,688 98,478 29.6 4,451,831 3,635,780 816,051 22.4 
s oe rere Tr rrr 1,339,598 1,079,914 259,684 24.0 12,563,409 11,658,474 904,935 7.8 
. CROCS. DOTS ok cc nc scccccccccccwcese 1,337,739 1,078,023 259,716 24.1 13,451,865 11,646,360 1,805,505 15.5 
Enc mene operating revenues ........... $26,576,181 $29,755,098 $6,821,083 22.9 $370,859,957 $313,561,254 857,298,703 18.3 
a oxpenses: 
Depreciation of plant and equipment ....... $ 6,507,572 $ 5,535,131 $1,172,441 22.0 $ 62,609,181 $ 50,609,817 $11,999,354 23.7 
C, ee Se PED 6 kook o te eesweeseuseene 5,606,650 4,129,728 1,476,922 35.8 55,165,396 45,586,618 9,578,778 21.0 
h ang ened windicin ek onde nse * weee's 10,545,168 8,087,092 2,458,076 30.4 103,649,500 81,417,763 22,231,737 27.3 
| Ns cdi his dd sweden 3,424,702 2,779,077 645,625 23.2 35,037,954 29,973,096 5,064,858 16.9 
1€ General and miscellaneous expenses ......... 1,541,665 1,413,054 128,611 9.1 18,280,245 14,640,672 3,639,573 24.9 
1- Telephone operating expenses ........... $27,625,757 $21,744,082 $5,881,675 27.0 274,742,276 $222,227,966 $52,514,310 23.6 
Net telephone operating revenue ............. $ 8,950,424 $ 8,011,016 $ 939,408 11.7 $ 96,117,681 $ 91,233,288 §$ 4,784,393 5.2 
OURS GIGTEEINE TOVOMUMOE 20. cece cecccccccess 3 5,735 1,755 $ 3,980 226.8 $ 63,852 $ 17,281 46,571 269.5 
OCHO GROTREINGT CHPOMBOD <.occ cc ccccccccece 1,413 1,385 28 2.0 44,528 24,890 19,638 78.9 
Uncollectible operating revenues ............ 139,366 119,102 20,264 17.0 1,583,483 1,363,650 219,833 16.1 
ts Operating income before deducting taxes.... 8,815,380 7,892,284 923,096 11.7 94,553,522 89,962,029 4,591,493 5.1 
‘ Taxes assignable to operations ............... 2,383,375 2,082,960 300,415 14.4 24,554,558 21,711,151 2,843,407 13.1 
te - — —<—$—$———  —— 
in SN ch tack aetyecbweveawa $ 6,432,605 $ 5,809,324 $ 622,681 10.7 $ 69,998,964 $ 68,250,878 $ 1,748,086 2.6 
b- For the month of December— For the 12 months ending with December— 
he Increase or de- Increase or de- 
crease.* crease.* 
he Ratio Ratio 
. per per 
1919. 1918. Amount. cent 1919. 1918. Amount. cent 
Number of company stations in service at 
SE) othe detenacswenseeenestssan 8,544,079 7,933,207 610,872 ee ae re ee ee 
ne Revenues: 
: subscribers’ SEMtioN TOVOMMOD 200s cccccccccces 23,015,513 $18,915,359 $4,100,154 21.7 $255,463,196 $218,951,602 $36,511,594 16.7 
in Public DRY SERTIOM FOVOMMED «occ ccscscecccs 1,827,978 1,568,201 259,777 16.6 19,980,751 17,685,828 2,294,923 13.0 
ae ‘iscellaneous exchange service revenues..... 235,199 313,628 *78,429 *25.0 4,003,949 3,576,465 427,484 12.0 
MOGBRSO COMB .... cc crcccccccccccssecsccocecs 10,296,793 7,927,441 2,369,352 29.9 112,823,307 90,533,316 22,289,991 24.6 
er ‘!iscellaneous toll line revenues.............. 1,251,957 789,222 462,735 58.6 11,652,819 8,679,999 2,972,820 $4.2 
. Sundry miscellaneous revenues .............. 507,869 578,213 129,656 34.3 4,959,700 4,013,994 945,706 23.6 
in LsICONSCS FOVOMUC—CP. . 2... ccccccccccccccee 1,414,247 1,159,803 254,444 21.9 13,977,656 12,818,277 1,159,379 9.0 
en SCOR DP oo onic hs vere ctessvavns 1,398,637 1,151,407 247,23 21.5 14,850,502 12,797,767 2,052,735 16.0 
Telephone operating revenues ........... $37,150,519 $29,900,460 $7,250,459 24.2 $408,010,876 $343,461,714 $64,549,162 18.8 
: oxpenses: 
1s reciation of plant and equipment ....... $ 5,525,650 5,842,927 *$ 317,277 *5.4  §$ 68,134,830 $ 56,452,744 $11,682,086 20.7 
al re ITS 5,830,026 4,386,280 1,443,746 32.9 60,995,423 49,972,898 11,022,525 22.1 
ffic SEPOMBOB 20 cccccccccccccccccssccesecce 11,062,541 8,387,551 2,674,990 31.9 114,712,042 89,805,314 24,906,728 27.7 
aS- CUTER ID oo oo 0s b0506c0ceven 2,692,197 3,005,992 686,205 22.8 38,720,151 32,279,088 5,751,963 17.4 
ws neral and miscellaneous expenses ......... 1,833,661 1,590,780 242,881 15.3 20,113,906 16,231,452 3,882,454 23.9 
as —— — — —_—_—_—_—  _- —— 
ars Telephone operating expenses ........... $27,944,075 $23,213,530 $4,730,545 20.4 $302,686,352 $245,441,496 $57,244,856 23.3 
telephone operating revenue ............. 3 9,206,844 $ 6,686,930 $2,519,914 37.7 $105,°24,524 $ 98,020,218 $ 7,304,306 7.4 
me r operating TeVENUES ......6..essececcese $ 12,239 $ 1,222 $ 11,017 901.6 $ 76,091 $ 18,503 $ 57,588 311.2 
an her operating expenses ..................- 11,383 *4,655 16,038 .... 55,911 20,235 35,676 176.3 
as silectible operating revenues ............ 104,729 154,816 *50,087 32.4 1,688,211 1,518,467 169,744 11.2 
p- rating income before deducting taxes.... 9,102,971 6,537,991 2,564,980 39.2 493,656,493 96,500,019 7,156,474 7.4 
' ‘xes assignable to operations ............... 2,365,243 2,711,866 *346,623 *12.8 26,919,801 24,423,016 2,496,785 10.2 
1S- —~ o —. — —_— — —— 
UO EY Wii Gat ceeded bidevne’ se aan $ 6,737,728 $ 3,826,125 $2,911,603 76.1 $ 76,736,692 $ 72,077,003 $ 4,659,689 6.5 
Decrease 
no ease, 
in 
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Interstate Commerce Commission. 


by the 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


Companies—Decisions 


and Actions of City 


Minnesota Minimum Wage Case 
to Be Tried on Its Merits. 

The recent decision of the Minnesota 
Supreme Court relative to the injunction 
in the minimum wage case does not 
finally dispose of the main questions in- 
volved. The preliminary injunction was 
asked and granted in the district court 
on the theory: that the orders were void 
on their face. The supreme court dis- 
agreed with the telephone companies on 
that point but upheld their contention 
that minimum. wage orders must be 
based upon a separate investigation by 
the commission of each occupation af- 
fected. 

The court 
minimum 


also held that before a 
can be fixed as to the 
women or minors in any occupation, the 
commission must determine that, in the 
the 
women, or, in the other, one-sixth or 
more of the minors, engaged in that 
occupation, are receiving than a 
minimum wage. 

The case 


wage 


one case, one-sixth or more of 


less 


has not been tried on its 
merits and if the attorneys of the Minne- 
sota Independent Telephone Associa- 
tion prove at the trial, as they believe 
they can, that no such investigation as 
the law requires was made by the com- 
mission, the invalidity of the order fol- 
lows necessarily. 

As to part-time employes, the case is 
at an end now, for it is held that the 
orders cannot be construed as applying 
to such employes. Under the statute as 
construed by the decision, the minimum 
wage commission cannot require the 
payment of a minimum wage to an em- 
ploye who works a few hours per day 
or a few hours per week, or renders in- 
termittent service. 


Again Asks for Reconsideration 
of Telephone Rate Order. 
Claiming that the cost of wearing ap- 
parel has increased so outrageously that 
it is impossible for girls to live and dress 
decently on $65 or $75 a month, which 
will not include anything more than the 
most meager amusement, C. J. Garlow, 
president of the Platte County Indepen- 
dent Telephone Co., has asked the 
Nebraska State Railway Commission to 
soften its adamantine heart and give him 

better rates. 

Mr. Garlow’s former request 
modification and rehearing of the com- 
mission order was stricken from the files 
because the commission said it was scan- 
dalous and called for contempt proceed- 


for a 


ings. Now comes Mr. Garlow and says 
that it was not intended as contempt, but 
that the officers felt aggrieved at the 
summary treatment received. He insisted 
that the reference to contempt proceed- 
ings was uncalled for, that he was there 
to ask for justice without fear or favor. 
He insisted that the original order is un- 
just, unreasonable and unfair, and ought 
to be withdrawn. 

He declares that the requirement that 
the company change its system of ad- 
vance collections is against good, safe 
and fair business practices. 

The farm rate of $1.50 is entirely too 
low, he says, for companies of this size. 
He also insists that the rulings of the 
commission with relation to rules of the 
company is an unauthorized interference, 
because in law suits the courts are re- 
stricted to the matters pleaded. Ob- 
jection is also made to the refusal to in- 
crease switching rates from 25 to 40 
cents. 

Mr. Garlow insists also that it is not 
necessary to wait until an inventory and 
valuation of the property can be made, 
because the cost is immaterial when the 
evidence discloses that the company is 
not earning sufficient to pay expenses. 


General Rate Increase Granted 
Arlington (Neb.) Company. 

The Arlington (Neb.) Telephone Co. 
has been granted permission by the Ne- 
braska State Railway Commission to in- 
crease its business, residence and farm 
rates 25 cents a month. A year ago the 
company secured permission, after a tho- 
rough hearing of the case, to issue $1,500 
of new stock. This brought its capital up 
te $19,985. The original cost was found 
to have been $38,000 and the depreciated 
value $24,329. It was a part of the order 
that dividends be deferred for a period of 
three years so that depreciation reserve, 
which had been unwisely expended for 
dividends, could be built up. The com- 
pany has not been able to sell the stock. 

The reports and testimony in the pres- 
ent case showed that, allowing & per cent 
dividends on outstanding stock, the deficit 
would reach $1,200 for the year. The 
allowance for depreciation was made in 
1918 and is 1 per cent less than the com- 
mission has found in recent cases. 

The new rates will produce $1,500 addi- 
tional revenue per year, but as the sal- 
aries paid ‘operators are below normal, 
the rates asked for are found to be reas- 
onable and necessary. The rates are 
found to compare very favorably with 
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exchanges of similar size. The company 
serves 510 subscribers at the present time 
and the system is entirely metallic. 

The commission issued an order au 
thorizing the following monthly rates, 
effective May 1, 1920, all revenues de 
rived therefrom to be subject to all the 
conditions of the previous order in the 
stock issue application: 

Individual business, $2.00. 

Individual residence, $1.50. 

Party residence, $1.25. 

Farm, $1.50. 

Extension — telephones, 
cents; residence, 50 cents. 

Extension bells, 25 cents. 

Desk telephones in_ residences, 25 
cents additional. 

Farm rentals may be collected six 
months in advance and city rentals one 
month in advance. 


business, 75 


Conference to Consider Method of 
Figuring Depreciation. 

The Nebraska State Railway Commis- 
sion will summon the representatives of 
all public utilities in the state to a con- 
ference to be held early in May for the 
purpose of determining the proper meth- 
od of figuring depreciation. 

The commission has been ordering, in 
the case of all telephone companies, that 
there shall be paid out of the replacement 
or depreciation fund the full cost of the 
replacements in kind. The Nebraska and 
Lincoln companies have declined to obey 
this instruction, not out of any desire to 
be contentious, but because they challenge 
its soundness. It is because of their in- 
sistence that the commission 
cided to have a round-table discussion 
and full presentation. All companies 
in the state interested are to be invited 
to appear. 

L. =. 
Lincoln 


has de- 


Hurtz, general manager of thie 
Telephone & Telegraph Co., 
says that if the commission order were 
followed by his company it would be 
forced to ask for an increase in rates so 
large that many of the patrons would re- 
fuse to pay the charges. Both of the 
companies have been following the prac- 
tice of charging off to depreciation the 
original cost of the piece of’ equipment 
replaced and passing to new capital tie 
difference between that sum and the act- 
ual cost of the new piece. 


The order of the commission would hit 
the Lincoln company a staggering blow, 
so far as its depreciation account and 
necessary rates goes, at the present time, 
when it finds it necessary to throw out of 
its Lincoln office a considerable part of 
the automatic apparatus and replace it 
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with new. Much of this went into the 
plant at $30 a line and it will cost more 
than twice that figure for the new equip- 
ment. The company’s total reserve for 
depreciation is around $900,000, and 
there would not be much of it left if the 
total of the new investment were to be 
taken from that fund. This is contemp- 
lated in the near future. 

The telephone men contend that their 
plan is the sounder and places the cost 
of telephone service on the only basis 
which the business can stand. To require 
the subscriber today to take care, by high 
rates, of those replacements that must 
be put in when prices are at the peak, 
would be to place an unjust burden upon 
him and result in a curtailment of the 
trafic when expansion was most needed. 
Under the company’s plan, which spreads 
the cost over a period of years, it is pos- 
sible to give service now at rates that 
the traffic will bear and which are re- 
munerative. 

They figure that as prices recede for 
material and labor and the cost of re- 
placement grows less, the new capital is- 
sued now to take care of the difference 
between original and replacement cost, 
can be gradually cancelled and the situa- 
tion automatically readjust itself. At the 
present time both of the companies have 
a considerable surplus on hand out of 
which they take care of the added cost 
by a bookkeeping charge. This surplus 
provides a margin of safety that is be- 
lieved to be sufficient to carry them 
through the squeeze that will come with 
lower prices, the readjustment of capital 
and property. 

Should prices go back to normal, as it 
is expected, they will in a large measure 
at least, the then value of the property 
will be less than the capital stock 
outstanding—which represents the com- 
objection to the company’s 
plan—but by using surplus rather than 
issuing new stock for the present differ- 
ence in replacement costs, values and out- 
standing stocks maintain their present 
ratio, Neither one of these companies is 
over-capitalized, and their surpluses make 
possible their taking care of the situation, 
as the commission views it. 

Commissioner Thorne A. Browne has 
requested the hearing, because he is not 
convinced as to the soundness of either 
froposition, and he desires to have the 
maiter -argued and_ illustrated. Mr. 
Prowne, who was previously the secre- 


mission’s 


tary for the commission, says that many 
ot the officials of the smaller companies 
have, because of their lack of training 
and their inexperience in the business, 
entirely lost sight of depreciation and 
have not set aside anything for it until 
the commission was asked for increased 
rates. and were then ordered to do so 
as one of the conditions. 

Like telephone patrons, they have not 
understood that the public must not only 
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pay a reasonable return on the property 
devoted to public service, but it must also 
pay enough in the rates to keep the in- 
vestment whole, else it would in time be 
wiped out. They charged what appeared 
to be the usual rates for their sized town 
after they had started a home company, 
were gleefully surprised to find that these 
yielded them a lot more money, after ex- 
penses were paid, than they had suspected 
and proceeded to distribute it in divi- 
dends, unaware that there was any 
such thing as depreciation. 

The commission has pretty thoroughly 
drilled into the company’s officials the ne- 
cessity for depreciation reserves, and lat- 
terly has been fixing the percentage for 
maintenance and depreciation at 10 per 
cent of the reproduction new value, which 
calls for a larger portion of the rev- 
enues than dividends and consequently 
takes a greater share of the rate paid. 

The two big companies have been keep- 
ing their books in such shape that if the 
commission decides against them they 
will have no trouble in making the prop- 
er setup. 


Service Bettered and Rate Applica- 
tion Renewed—Small Increase. 
The application of the Pawnee Tele- 

phone Co. of Pawnee City, Neb., for an 
increase in business rates from $2 to 
$3.50 a month and of individual resi- 
dence from $1.25 to $2.25 has been de- 
nied by the state commission. It, how- 
ever, has allowed the company an _ in- 
crease of approximately 50 cents a month, 
and says that this should be sufficient to 
take care of its revenue needs. 

The company filed its application for 
an increase 17 months ago, but because 
of bad service conditions it was not con- 
sidered. The commission ordered a new 
switchboard put in and other equipment 
added, and then an amended petition 
for increased rates was filed. 

G. E. Becker, the general manager and 
principal owner, was denied the extra 
remuneration he had asked for for past 
services not fully requited. Mr. Becker 
has been with the company from almost 
the beginning, and became its principal 
owner in 1907, buying out most of the 
others because they were opposed to the 
policy he proposed of extending the lines 
into the country districts. 

For the first three years, he was paid 
$25 a month and $125 a month for the 
remainder, with $25 for the use of a 
team. He devoted his entire time to the 
business of the company. On his behalf, 
it was urged that he was able to earn 
$75 a month as a school teacher and 
considerably more as a practicing lawyer 
and for that reason ought to have been 
allowed considerably more as a telephone 
manager. On this the commission says: 

“Six hundred dollars per year as addi- 
tional salary is claimed for the first four 
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years and $900 a year in addition there- 
after and $25 a month additional is 
asked for the use and keep of the team. 
Neither the value of Mr. Becker’s serv- 
ices as a school teacher, nor as a prac- 
ticing lawyer, is a criterion of the value 
of his services as a telephone manager ; 
and as the salary seemed satisfactory at 
the time and he made adjustment thereof 
with the company in 1907, the amount 
agreed upon being afterward paid with- 
out objection, and as there was further 
settlement and adjustment of accounts 
with Mr. Becker in 1915, it appears to be 
entirely too late to make any claim of 
that kind. 
that, in the absence of unusual or ex- 
traordinary circumstances, they 
be considered at this late date.” 


The claims have run so long 
cannot 


The commission also refused to make 
any allowances for donations, saying 
these were mere estimates, no particular 
item being shown, and it cannot accept 
estimates in lieu of exact statements of 
the work donated and the value of the 
particular items thereof. The commission 
also declined to accept a valuation of the 
company’s property made by ‘the Tele- 
thone Engineering & Construction Co., of 
Kansas City, in 1907, which contained 
several important errors, contending it 
made the valuation too high, was a series 
of estimates not based on actual study, 
and as none of the engineers who made it 
was called it is held to have no evidential 
force. 


Former Commissioner 


Wilson, who 
appeared for the company, insisted that 
it is the duty of the commission to take 
into consideration appreciated values as 
well as depreciated values, and his con- 
tention is recognized in measure by the 
order. The commission said it was im- 
possible to say what appreciation has 
taken place in the property, due to ad- 
vanced prices, but considering that the 
switchboard and quite a proportion of 
the distribution system was rebuilt dur- 
ing the period of high prices, it is felt 
safe to take $55,167.21 as the fair value, 
including such appreciation at this time 
upon which to compute earnings. 

The order permits the company to pay 
7 per cent dividends upon this figure. 
These dividends, added to the $15,302.81 
operating expenses and_ depreciation, 
makes necessary the earning of $19,164.51 
per year. The last year’s earnings were 
$14,376.46, leaving a deficit of $4,788.05. 
Fifty cents a month increase and propor- 
tionate increases for other service will 
raise this amount, and the company, 
which operates 788 telephones, was per- 
mitted to make these charges: Individual 
business, $2.75; individual residence, $2; 
party residence, $1.75; and rural resi- 
dence, $2. 


All of these rates are subject to a dis- 
count of 25 cents a month for advance 
payments. Other charges permitted are: 
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ANY a telephone company has seen its profits wiped out by 


minimum wage and 24-hour service laws. Especially is 

this true of the outlying exchanges. Where the possibili- 
ties in the way of revenue are limited, as in a small town or rural 
community, the only way an exchange can show a profit is by oper- 
ating at low expense. 


When laws are passed enforcing the eight-hour day for women, as 
has happened in a number of states, the operating cost increases. 
Minimum wage laws make this item take another jump. When a 
law is passed requiring telephone companies to give 24-hour ser- 
vice the problem becomes indeed serious. The possibility of oper- 
ating outlying exchanges at a profit under such legislation is cer- 
tainly very slender. And more and more states are adopting such 
laws every year. 


These difficulties can be overcome by installing the Community 
Automatic Exchange (C. A. X.). It does away with the operators 
on your outlying exchanges and all the expenses connected with 
them. It reduces maintenance cost to a negligible factor. 


The experience of companies using the C. A. X. prove that ex- 
changes operated at a loss can be turned into profit makers. 


Interesting data on request. 


TRIC COMPANY 


GO 





FORT WAYNE OFFICE: 
502 Bass Block 

















I‘lease tell the Advertiser you saw his Advertisement in TELEPHONY. 








28 


Additional charge per month, desk sets 
within city limits, 25 cents; outside, 35 
cents; applicable also to grabaphone 
sets; joint service to two parties occupy- 
ing the same office or suite, using the 
same instrument, including directory list- 
ing, when used for business, $1; for resi- 
dence, 50 cents; extension business talk- 
ing set without bell, $1; residence talking 
set, 75 cents; extension bells, 2%-inch 
gong, 25 cents; extension bells larger than 
2%-inch gong, 50 cents; special loud- 
ringing large gong, common battery, 75 
cents; combined business and residence 
on one line, the combined business and 
residence rate. Calls — Rural line calls, 
one or more lines, less than the entire 
number, 15 cents a line; all rural lines, 
10 cents a line, use of this line limited 
for this purpose, to three minutes; calls 
made from booths in hotels, depots and 
public places, 5 cents each. 


Authorizes Continuance of Rates 
Until Further Instructions. 
The Nebraska State Railway Commis- 
sion has issued an order authorizing the 
Farmers Telephone Co. of Dodge county, 
Scribner, Neb., to continue its present 
rates, fixed on July 1, 1919, until further 

instructions. 

The company operates five exchanges 
and has approximately 1,400 subscribers, 
with free interchange between all ex- 
changes. The first increase was in April 
of last year, and in July additional in- 
creases were given, to expire December 
31, 1919. These, because of press of 
work, were continued until March 31, 
1920. 

A condition of the original order was 
that certain extensive repairs to improve 
the service should be made and no divi- 
dends paid until it has financed this work. 
None were paid in 1919. Later stock 
dividends to cover past sacrifices were al- 
lowed, and the company authorized to sell 
$8,000 of stock to finance new construc- 
tion. All of this has been taken care of, 
and the commission believes that by the 
end of the year the properties will be in 
excellent condition. 

In 1919 the company earned from all 
sources $30,261.69 and spent for all pur- 
poses, including depreciation setup, all but 
$2,644.25. As $4,000 more than normal 
maintenance was paid out, this did not 
leave enough for the 7 per cent dividend 
fixed as proper. An adjustment of that 
excess expenditure leaves the company 
with approximately a $3,000 surplus 
after dividends are paid. 

Certain additional expenses will be 
added this year, estimated $1,400 for op- 
erators and $1,500 for batteries which 
subscribers formerly provided.. The com- 
mission thinks that the schedules now in 
effect will not produce excessive revenue. 
The properties are being carefully and 
conservatively managed along economical 
lines and the subscribers are the benefi- 
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ciaries of that management. The com- 
pany is to set up on a monthly basis, 10 
per cent of the original cost for deprecia- 
tion, and if any surplus remains this is to 
be held as a margin of safety. 


Shannondale Company of Indiana 
Gets Rate Increase. 

The Indiana Public Service Commis- 
sion has issued an order authorizing the 
Shannondale Telephone Co., of Mont- 
gomery county, to increase its rates 
and to set aside annually for deprecia- 
tion 5 per cent of the value of its de- 
preciable property. 

The company was authorized and di- 
rected to increase its rates from $8 a 
year to stockholders owning and main- 
taining their own telephones, $10 per 
year to patrons owning and maintaining 
their own telephones, and $12 a year to 
patrons not owning and maintaining 
their own telephones, to the following 
schedule : 

Single line business, $1.75 net plus a 
line charge of 25 cents for each quarter 
of a mile beyond one-half mile of the 
exchange; single line residence, $1.50 net 
plus the same line charge; party line 
business, $1.50 net; party line residence, 
$1.25 net; party line rural, $1.25 net; 
the gross rates being 15 cents higher 
than the net rates. 

The company was ordered to pay to 
subscribers owning and maintaining their 
own instruments a rental of 25 cents 
per month for the use of such facilities. 
Telephone Rates Increased at By- 

ron, Minn., and Vicinity. 

The Zumbro Valley Telephone Co. op- 
erating 50 telephones within the village of 
Byron and 130 rural telephones in the 
vicinity thereof, is given permission by 
the Minnesota Railroad & Warehouse 
Commission in a ruling dated April 16, to 
increase its net monthly rates as follows: 

Old. New. 
Individual line business. .. .$1.50 $1.75 
Business extensions 0 50 
Individual line residence... 1.25 1.50 
Party line residence....... 1.00 1.25 
Residence extensions 


Rural multi-party 
Rural switching 


Companies Merge into Indiana 
Bell Telephone Co. 

‘An order authorizing the merger into 

the Indiana Bell Telephone Co. of the 

Citizens Telephone Co., of Kokomo; the 


Indiana Union Telephone & Telegraph 
Co. of Fowler; the United Telephone 
Co. of Bluffton, and the Southern Tele- 
phone Co. of Indiana, Evansville, was 
issued by the Indiana Public Service 
Commission on Thursday, April 15. 
The order is the last of a number au- 
thorizing the organization in Indiana of 
the new single company to hold and 
operate as one all of the Bell properties 
in the state. Evidence in former cases 
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provides the basis for the last merging. 

The Central Union Telephone Co.'s 
holdings in Indiana and the Indianapolis 
Telephone Co. recently were merged into 
the new company, which is capitalized at 
$15,000,000. It not only will hold the 
capital stocks of the merging companies 
but will take over all physical and other 
assets liabilities so that the other 
companies disappear completely. 

The four companies which have passed 
into the new company went dollar for 
dollar of stock at par. They are capital- 
ized as_ follows: Citizens company, 
$200,000; United, $300,000; Union, $100,- 
000; and the Southern, $1,870,000. 


and 


Marietta (Ind) Telephone Co. Gets 
Increase in Rates. 
The petition of the Marietta Tele- 


phone Co., of Marietta, Shelby county, 
Ind., for an increase in rates has’ been 
granted by the Indiana Public Service 
Commission and the new schedule will 
become effective on May 1. The new 
schedule of month rates is as follows: 

Net 
$2.00 


Gross 
Individual line, business... .$2.25 
Individual line, residence.... 1.50 1.25 
Rural party line, residence... 1.75 - 1.50 
Extension telephone 00 
Extension bells 25 25 

These rates will apply to subscribers 
within a radius of one-half mile of the 
exchange. Beyond such a radius there 
shall be added a line charge of 25 cents 
per month for each quarter mile of line. 
The present rate at Marietta is $1 a 
month for all classes of service, 

“The evidence indicates that the own- 
er of this utility is engaged in other 
businesses and that the accounts of the 
utility have been intermingled with other 
accounts,” says the order. “In the fu- 
ture this utility will be ordered to in- 
stall a accounting 
moneys pertaining to this 
be kept separately.” 


proper system and 


utility must 


Kasota Patrons to be Served from 
St. Peter, Minn. 

The Nicollet County Telephone & Tel- 
egraph Co. is authorized by the Minne- 
sota Railroad & Warehouse Commission, 
in an order issued April 16 to discontinue 
the operation of its central office in the 
village of Kasota upon the reconstruction 
of the outside distributing plant and t' 
arrangement for the service of the: sv)- 
scribers of the Kasota exchange 0 
lines directly connected with the central 
office of the St. Peter exchange. 

The Nicollet County company operai«s 
an extensive system, serving eight «x- 
changes and rural lines in Le Sueur. 
Nicollet and Sibley counties, The Ka» ta 
exchange is a magneto plant, serving °* 
local and 37 rural stations. The vi!!.ge 
is 2% miles from St. Peter where ‘he 
company has a common battery excha:ge 
in operation. 
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The company proposes to reconstruct 
the Kasota distributing system using 
uerial cable and extending a cable of suf- 
ficient size to the office of the St. Peter 
exchange to adequately the sub- 
scribers of Kasota and furnish them with 
a common battery service. The recon- 
struction about to be done in Kasota will 
amount to approximately $9,000. 

The average monthly fixed charges in 
connection with the operation at the Ka- 
sota exchange is now approximately $75. 
Two operators are now employed and un- 
der the provisions of the minimum wage 
commission's order 
to increase the operating force in order 
to give a reasonable service which would 
increase the monthly expense to approx- 
imately $150 per month. Serving the Ka- 
cota subscribers from the St. Peter ex- 
change will eliminate this cost. 

The principal claim of the protestants 
was that the service has not been and 
is not now good and they feared that 
there will be little or no chance of im- 
provement in the service if subscribers of 
the village were served from the St. 
Peter exchange. A free exchange of 
service is now furnished between Kasota 
and St. Peter over trunk lines, and it 
appears because of the large amount of 
such traffic that this service is poor. 

Reconstruction of the Kasota exchange, 
replacing the present open wire distribut- 
ing plant with aerial and underground 
cable, changing the subscriber’s station 
equipment from magneto to common bat- 
ter instruments, and serving the sub- 
scribers on lines directly connected with 
the central energy switchboard of the St. 
Peter exchange will obviously, in the 
commission’s’ opinion, give the telephone 
users of Kasota a much better telephone 
service than they can now obtain over the 
present system and the change will also 
result in material economies in the opera- 
tion of the plant. 


serve 


it will be necessary 





South Dakota Rural Company Gets 
Telephone Rate Increase. 
The Parkston Rural Telephone Co., of 
Parkston, is given permission by the 
South Dakota Railway Commission in 
n order handed down April 9, to 
rease its rate for rural party line ser- 
ice from $1.25 to $1.50 per month, net. 
The company has 398 miles of pole 
ine with a mileage of 555 and 
rves 350 The _ val- 
‘ation claimed by the company, $18,000, 


in- 


wire 
rural subscribers. 

as accepted by the commission as _ rea- 
onable. 

Jhio State Company Is Allowed 
Higher Rates at Toledo. 

The Ohio Public Utilities Commission, 
on April 8, authorized increases in tele- 
phone rates to be charged by the Ohio 
State Telephone Co. in Toledo. The in- 


reases are about 25 per cent above pres- 
rates, 


ent but are considerably under 
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rates requested. The rates allowed are 
as follows: 

Business, individual, increased’ from 
$72 to $81 per year; two-party business, 
$54 to $63; private branch exchange 
trunk lines, $72 to $93; residence, indi- 
vidual, $39 to $45; two-party, $30 to 


$33; four-party, $27 to $30; rural resi- 
dence, $24 to $27; rural business, $36 to 
$42; suburban business, $48 to $54; sub- 
vrban residence, $30 to $36. 


Wisconsin Company Permitted to 
Quote Gross Rates. 

The Wisconsin Railroad Commission, 
in a ruling handed down March 27, 
granted permission to the Westby Tele- 
phone Co., of Westby, to quote gross 
rates 25 cents per month in excess of its 
present rates from which a discount of 
that amount will be made for prompt 
payment. The schedule of 
rates follows: 


new gross 


ES Saree $1.75 per month 
Residence 1.25 per month 
WE Hb che net mere chins Bark 3.79 per quarter 


The company is permitted to charge $1 
for an inside move, $2 for an outside 
move and $3 for a move in the rural dis- 
trict. 

An exchange is operated by the Westby 
Telephone Co. in the village of Westby, 
serving 679 subscribers, of which 242 are 
local and 437 are rural. The switchboard 
is of the magneto type and has a capacity 
of 400 lines, about 290 being in use. Prac- 
tically all of the village subscribers are 
on one-party lines which are of all three 
types—metallic, common. return, and 
grounded. 

The rural telephones lines are heavily 
loaded, one having as many as 22 sub- 
scribers on it, and all are of the ground- 
ed type. Toll connections are maintained 
with other companies at Cashton, Viro- 
qua and Coon Valley over jointly owned 
Connection with the Wisconsin 
Telephone Co. lines is made at Blooming- 
dale. Switching service is performed for 
two companies, the Newry Farmers Tele- 
phone Co. and the Timber Coulie Coop 
Telephone Co. 


lines. 


Rock County Farmers Company 
Secures Higher Rates. 

The Wisconsin Railroad Commission, 
on March 31, authorized the Rock County 
Farmers’ Telephone Co. to discontinue its 
old rate of $18 per year per telephone and 
to substitute therefore a charge of $21. 

The company operates a telephone sys- 
tem in the rural territory adjacent to the 
city of Janesville, Rock county, and 
serves 362 subscribers. All lines are full 
metallic and the number of subscribers 
per line varies from 6 to 14. Central of- 
fice service is secured from the . Rock 
County Telephone Co. at Janesville at a 
charge of $3 per year per subscriber. 








A valuation of the applicant’s property 
was made as of December 1, 191 by the 
commission’s engineers, and an estimate 
of $28,485 was found as representing the 
cost of reproduction and $19,316 as rep- 


resenting the cost of reproduction less 

depreciation. 

Union Telephone Co., Plainfield, 
Wis., Gets Rate Increase. 

The Union Telephone Co., of Plainfield, 
was authorized by the Wisconsin Railroad 
Commission on March 27, to increase its 
net rates as follows: 


Per Month— Old New 
Business one-party oe ++ -$1.60 $2.25 
Business two-party ......... 1.35 2.00 
Business extension ......... 60 60 
Residence one-party ........ 135 1.75 
Residence two-party 115 = 1.50 
Residence four-party ....... 1.00 1.25 
Residence extension ........ 50 5) 

Per Quarter— 

Repel BUSSES 26.5 icc aes 105 4.50 
Rural residence ............ 3.30 3.30 
Metallic rural business 5.00 5.00 
Metallic rural residence 420 4,20 

Per Year— 
eee 3.00 3.00) 
Extension bells ............. 1.80 361.80 


Rate Increase Granted to Boyce- 
ville (Wis.) Company. 

The Wisconsin Railroad Commission 
on March 29, authorized the Boyceville 
Telephone Co., of Boyceville, to increase 
its monthly rates for telephone service 
as follows: 


Old New 
Rates. Rates. 
Zusiness, local, one-party. $1.50 $1.75 
Business, rural, two-party. 1.00 1.50 
Rural party lines........... 1.00 1.44) 
Residence, single line...... 1.04) 1.25 


The company operates one exchange in 
Boyceville and serves a total of 356 sub- 
scribers, 30 of which are local business, 
58 local residence, two rural business and 
266 rural residence. The local 
common while the 


circuits 
return rural cir- 
cuits are grounded. 

The Boyceville Telephone Co. is con- 
nected with the Knapp Telephone Co., 
the Wheeler Télephone Co., and the 
West Wisconsin Telephone Co. Connec- 
tions to the Knapp and Wheeler 
panies are on a free basis, while calls to 
the West Wisconsin Telephone Co. ex- 


are 


com- 


change at Glenwood City are on the basis 
of a 5-cent toll. 

The value of the company’s property 
used for the of this 
$12,839.19. 


purpose case ! was 


Permitted to Quote Gross Rates 
at Richland Center, Wis. 

The Home Telephone Co., of Richland 
Center, was authorized by the Wisconsin 
Railroad Commission on March 31 to 
quote gross rates 25 cents per month in 
excess of its present rates for telephone 
service, from which a discount of that 
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amount is allowed for prompt payment. 
The new gross rates are as _ follows: 
Rural business, $2.75; rural residence, 
$1.75. 

The 214 subscribers which, according 
to the company’s annual report, were 
connected to the system on December 31, 
1919, are all on rural lines varying from 
two to 14 subscribers per line. All lines 
are grounded. Switching service is se- 
cured through the exchange of the Rich- 
land Telephone Co. at Richland Center at 
$6 per telephone per year. For the pur- 
poses of this case, the value used as a 
basis upon which to compute interest and 
depreciation, was $10,000, 


Rates Increased at Richland Cen- 
ter, Wis., and Vicinity. 

The Richland Telephone Co., of Rich- 
land Center, was authorized by the Wis- 
consin Railroad Commission on March 
31, to increase its net monthly rates for 
telephone service as follows: 


Old New 
Rates. Rates. 
per month. 

Magneto Service— 
Business, one-party........ $2.25 $2.75 
Business, two-party........ 2.00 2.50 
Residence, one-party....... 1.50 1.60 
Residence, two-party....... 1.25 1.35 
Residence, four-party, sub- 

A pelo 1.25 
Residence, additional for 

0 ee ere 15 15 
Common Battery— 
Business, one-party....... io ee 3.00 
Business, two-party........ 2.25 2.75 
Residence, one-party....... 1.75 2.00 
Residence, two-party....... 1.50 1.60 
Residence, desk sets, addi- 

Fe ee ae 15 15 
Rural, switching service... .50 
Richland Center rural tele- 

SR eer *4,.50 *5,25 
Richland Center switched 

telephones Ea Oe *2.00 
Bloom City rural _ tele- 

0 Ee ee ee *3.75 *4.50 
Bloom City switched tele- 

Ca ee Se *2.00 





*Rates per quarter. 


The company operates two exchanges, 
one at Richland Center and one at Bloom, 
City. Through its exchange at Richland 
Center it served on December 31, 1919, a 
total of 815 of its own subscribers, part 
of which were on a magneto basis and 
part on a common battery basis. Through 
the Bloom City exchange 53 subscribers 
of the applicant and 68 subscribers of 
small switched companies were 
served on a magneto basis. The Bloom 
City exchange, together with a number 
cf rural lines connected with the Rich- 
land Center exchange, serving a total of 
about 280 telephones, were purchased by 
the Richland Telephone Co. on January 
1, 1919, and made a part of the operat- 
ing system of the Richland Telephone Co. 

In addition to the subscribers mention- 
ed the applicant furnishes switching serv- 
ice to 220 subscribers of the Home Tele- 


five 
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phone Co., 24 subscribers of the Hoosier 
Telephone Co., 40 subscribers of the 
Basswood & Eagle Telephone Co., and 
four subscribers of the Ithaca Telephone 
Co., all connected to the Richland Center 
exchange. There is installed at Rich- 
land Center a universal switchboard 
which permits of both magneto and cen- 
tral energy service being given. 

The commission accepted the total book 
value of $58,221 as the value of the ap- 
plicant’s property for the purpose of this 
case, as a basis upon which to compute 
depreciation and to establish a rate of 
return. 





Oregon (Wis.) Telephone Co. Se- 
cures Increase in Rates. 

The Oregon Telephone Co. was author- 
ized by the Wisconsin Railroad Commis- 
sion on March 27 to increase its monthly 
rates for the telephone service at Ore- 
gon and vicinity, as follows: 


Old New 

Rates Rates 

Business, one-party.........$2.25 $2.50 
Residence, one-party....... 1.50 2.00 
Residence, two-party ...... 1.25 1.50 
Residence, four-party....... 1.00 1.25 
Patras, TZ-OASIY 20.68 ccc oe $.25 *5.75 





*Per quarter. 

Local rentals are payable monthly in 
advance. Rural rates are subject to the 
usual 25 cents monthly discount for 
prompt payment. 


The Oregon Telephone Co. operates an 
exchange at Oregon, a village of 712 in- 
habitants, and serves a total of 490 sub- 
scribers, 42 of which are business, 197 
residence, and 251 rural residence. The 
switchboard is of the magneto type; all 
lines are full metallic and on none _ is 
there more than 12 parties. 

Toll connections are maintained with 
the Wisconsin Telephone Co. and_ the 
Rock County Telephone Co. There is 
also a jointly owned toll line connecting 
with the Brooklyn Telephone Co. at 
Brooklyn over which line a charge of 10 
cents per message is made. 

The Oregon company has 5% miles of 
local pole line, 162 miles of local wire, 
95 miles of rural pole line, 325 miles of 
rural wire, 6 miles of toll wire, and 421,- 
975 feet of cable installed. The value 
of the property used for the purpose of 
this case was $28,000. 


Rates at Baldwin and Woodville, 
Wis., Are Increased. 

The Baldwin Telephone Exchange has 
been given permission by the Wisconsin 
Railroad Commission, in a ruling dated 
March 31, to increase its rates at Bald- 
win and Woodville as follows: Busi- 
ness, from $2 to $2.25 per month net; res- 
idence, from $1.25 to $1.50; rural, from 
$1.25 per month to $4.50 per quarter. 

The company operates exchanges at 
Baldwin and Woodville, the latter being 
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3% miles from Baldwin. The _ switch- 
boards are of the magneto type. The lo- 
cal circuits are practically all metallic, 


there being a few common return and 
one or two grounded circuits. The rural 
circuits are metallic except for two 
phantom circuits. The company serves 
a total of 677 subscribers, 182 of whom 
are local subscribers and the balance, 45, 
rural subscribers from the Baldwin ex 
change, while at the Woodville exchange 
there was on December 31, 1919, a total 
of 173 subscribers, of which 21 were local 
and the balance of 152 rural subscrib- 
ers. 

Satisfactory service seems to be given, 
except that a number of the rural lines 
are too heavily loaded. At the two ex- 
changes there are 263 subscribers on 
lines with over 15 subscribers per line. 
The commission, therefore, ordered that 
the company unload its heavily loaded 
lines so as to have not more than 15 sub- 
scribers on any line. This work is or- 
dered to be completed on or before Au- 
gust 1, 1920. The commission accepted 
$50,612.33 as the value of the company’s 
property for the purposes of this case. 


Summary of Commission Rulings 
and Schedule of Hearings. 
ILLINOIS. 

April 5: Order issued dismissing appli- 
cation of the Illinois Independent Tele- 
phone Association for a general hearing 
upon the subject of construction of trans- 
mission lines and inductive interference, 

etc. 

April 6: Auburn Telephone Co. or- 
dered to restore adequate and satisfactory 
service to complainants and report within 


.10 days, to make necessary repairs and 


report within 30 days; rebate made for 
all interrupted service and all disputed 
bills adjusted. No. 9816. 

April 6: Order issued authorizing the 
Merida Telephone Co. to sell to the King- 
dom Telephone Co. all of the telephone 
system, etc., located in Kampsville, Cal- 
houn county, granting to the Kingdom 
Telephone Co. a certificate of conveni- 
ence and necessity to operate a telephone 
system in Kampsville, also authorizing the 
company to issue $6,000 common capital 
stock. Company ordered to file within 1 
days schedule of toll and local rates now 
in effect in Kampsville. No. 9921. 

April 6: Order issued suspending un- 
til October 4 proposed rates of the 
Hoopeston Telephone Co. for telephone 
service in Hoopeston. No. 9716. 

April 6: Order issued suspending until 
October 5 proposed rates of the Farmers 
Telephone Co. for telephone service 1 
Carlock. No. 9719. 

April 6: Order issued suspending wutil 
August 16 proposed rates of the Martits- 
ville Telephone Co. for telephone service 
in Martinsville. No. 10371. 

April 6: Order issued approving ac- 
tion taken by the Macoupin County “ ele- 
phone Co. in discontinuing and abande ving 
its former Atwater exchange and serving 
its former Atwater subscribers fror’ the 
Carlinville exchange. No. 9804. 

April 6: Order issued authorizin: the 
Colfax Telephone Co. to increase its ates 
for telephone service in Colfax and © «!- 
ity. No. 9889. 

April 6: The commission approve | the 
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proposed purchase of telephone property 
by the Willow Grove Telephone Co. The 
company is also authorized to issue $1,700 
capital stock and is granted a certificate 
of convenience and necessity to operate a 
telephone system between Blandinsville 
and Sciota. No. 9690. | ; 

April 6: The commission authorized 
the Home Telephone Co., of St. Jacob, to 
increase its rates. No. 9578. ; 

April 6: The commission authorized 
the Troy Telephone Co., of Troy, to in- 
crease its rates. No. 9579. 

April 13: The commission ordered the 
Auburn (Ill.) Telephone Co. to restore 
service at once to all complainants, to ren- 
der satisfactory service and to file a re- 
port within 10 days. All lines used in the 
furnishing of telephone service are or- 
dered repaired, and the company is to 
make rebates in full for all interrupted 
service so that a satisfactory adjustment 
of all disputed bills for service may be 
made. The complaints were filed by H. 
T. Harrison, George W. Fowler, William 
Fowler, H. G. Magill, Sr.. W. R. Sumpter, 
L. T. Kopp, J. F. Snell, S. J. Snell and 
J. C. Quisenberry, who reside near Au- 
burn. ‘ : 

April 19: Hearing at Springfield on 
complaint of inductive interference _to the 
lines of the La Harpe Telephone Co. be- 
tween La Harpe and Blandinsville, be- 
tween La Harpe and Dallas City. and rural 
lines, between La Harpe and Stronghurst ; 
also service in the city of La Harpe. | 

April 20: Hearing at Springfield in _re 
application of the Roanoke Telephone Co. 
for an order authorizing the issue of 
$3,000 capital stock. No. 10159. ; 

' April 20: Hearing at Springfield in re 


application for approval of contract for 
sale by Fred Cording to the Strawn Tele- 
phone Co. of tne telephone property at 


Strawn; also for a certificate of con- 
venience and necessity to the Strawn Tele- 
phone Co. and authority to issue $10,000 
capital stock. No. 10377. | ; 

April 20: Hearing at Springfield in re 
application of the Central Union Tele- 
phone Co. to increase rates at Peoria. 

April 20: Hearing at Springfield in re 
application of the Martinsville Telephone 
Co. to increase rates at Martinsville. 

April 20: A blanket order, suspending 
until August 29, 1920, increased rates 
asked by Central Union Telephone 
Co. in Decatur, Peoria, Kankakee, La 
Salle, Peru, Quincy, Rock Island, Moline 
and East Moline, entered. by commission. 
The order also applies to rates for rural 
communities in the vicinity of these cities. 

April 20: Hearing at Chicago in re ap- 
plication for approval of sale by the Cen- 
tral Union Telephone Co. and purchase 
by the Chesterfield Telephone Co. of a 
toll line from Rockbridge north to Junc- 
tion with its Carrollton-Greenfield toll line. 

April 21: Hearing at Springfield in re 
complaint as to refusal of the Windsor 
Mutual Telephone Co. to furnish tele- 
phone service to the Munson Bros. at 
Windsor. No. 10393. 

April 21: Hearing at Springfield in re 
further proposed advance in rates for 
telephone service in Biggsville and Kirk- 
wood by the Farmers Telephone Ex- 
change. Petition filed by residents of 
county of Henderson for rehearing of 
case. No. 8914. 

April 21: Hearing at Springfield in re 
application of the Baker Telephone Sys- 
tem for increase in rates at Atlanta. 

April 23: Hearing at Plymouth in re 
complaint -by the Plymouth Farmers 
Switchboard Co. of rates and practices of 
the Plymouth Mutual Telephone Co. and 
the Mississippi Valley Telephone Co.; also 
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refusal of the Mississippi Valley company 


to accept calls from Plymouth by way of © 


Augusta to Bowen from complainant 
company. No. 9953. 
INDIANA. 

April: The commission granted in- 
creases in rates to the Shannondale Tele- 
phone Co., of Montgomery county, and 
the Marietta Telephone Co., of Marietta. 

April 15: The commission authorized 
the merger into the Indiana Bell Tele- 
phone Co. of the Citizens Telephone Co., 
of Kokomo; the Indiana Union Tele- 
phone & Telegraph Co., of Fowler; the 
United Telephone Co., of Bluffton; and 
the Southern Telephone Co. of Indiana, 
of Evansville. 

April 22: Hearing on petition of the 
Linden Telephone Co., of Linden, for au- 
thority to increase its rates. 

KANSAS. 

December 22: Application of the Nor- 
ton County Co-operative Telephone Co., 
for permission to increase its rates for 
service at Norton Norcature, Orenoque, 
Clayton, Almens, Dinsmore, and Ed- 
mond, granted. 

January 16: Application of the Amer- 
ican Telephone Co., of Holton, for per- 
mission to discontinue and abandon 
rural telephone line No. 47, dismissed 
without prejudice. 

January 20: Application of the Wa- 
keeney Telephone Co., a common law 
company, for certificate of convenience 
and authority to transact the business of 
a telephone utility in the state of Kansas, 
granted. 

January 20: Application of the Yates 
Center Telephone Co. to increase rates 
for telephone service at Yates Center, 
dismissed without prejudice. 

January 21: Application of the 
Mound Valley Telephone Co., for per- 
mission to charge toll fees for messages 
between Mound Valley and Altamount, 
and Mound Valley and Angela, dismissed 
without prejudice. 

January 21: Application of the South- 
western Bell Telephone Co., for author- 
ity to discontinue six miles of line be- 
tween Atchison and Lancaster, granted. 

January 21: Application of the United 
Telephone Co. of Abilene, for a certifi- 
cate relating to a proposed issue of its 
common stock in the amount of $100,000, 
granted. 

January 21: Application of the Pot- 
win Mutual Telephone Co. for increase 
in local service rates, granted. 

January 21: Application of the Hew- 
ins Mutual Telephone Co. for increase 
in rates, granted. 

January 21: Application of the Farm- 
ers Telephone Co. for a certificate of 
convenience and authority to transact the 
business of a telephone utility at Cedar, 
Kans., dismissed without prejudice. 

January 21: Application of the Keeney 
Mutual Telephone Co., for authority to 
publish and make effective certain toll 
rates, dismissed without prejudice. 

January 21: Application of the Ware- 
ham Telephone Co. for permission to 
make certain changes in rates for tele- 
phone service at Manhattan, granted. 

February 6: Application of T. O. 
Jackson and W. T. Shultz, doing busi- 
ness under the firm name and style of 
the Frankfort Telephone Co., for permis- 
sion to sell their plant and property at 
Frankfort, Kans., to the United Tele- 
phone Co., granted. 

February 6: Application of the Bel- 
pre Telephone Exchange for permission 
to increase its rates for telephone service 
at Belpre and Truesdale, Kans., dis- 
missed without prejudice. 
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February 7: Application of L. F. 
Duggan, doing business under the firm 
name and style of the Hugoton Tele- 
phone Co. for permission to sell its plant 
and property at Hugoton, Kans., to the 
Southwestern Bell Telephone Co., 
granted. 

February 9: Application of the 
Ozawkie Home Co. for permission to 
make certain changes in its rates for 
telephone service, granted. 

February 12: Application of W. M. 
McKnab, sole owner of the Dexter Tel- 
ephone Exchange, for permission to in- 
crease switching rates at that exchange, 
granted. 

February 13: Application of the 
Woodbine Telephone Exchange for per- 
mission to increase rates for telephone 
service at Woodbine, granted. 

February 13: Application of the 
Farmers & Merchants Telephone Co., of 
Alma, Neb., for permission to increase 
rates for telephone service at Woodruff, 
Kans., granted. 

February 16: Application of J. W. 
Phelps doing business under the Gray 
County Independent Telephone Co. for 
permission to file and put into effect a 
new schedule of rates for telephone ser- 
vice in Gray county, granted. 

February 18: Application of the 
Haverhill Co-operative Telephone Asso- 
ciation for permission to increase rates 
for telephone service at Augusta, Haver- 
hill, and Leon, granted. 

February 20: Application of the Al- 
ton Telephone Exchange for permission 
to increase rates for telephone service 
at Alton, granted. 

February 20: Application of Matt 
Dick, sole owner of the Ellinwood Tele- 
phone Exchange for authority to issue 
notes in the amount of $10,000, granted. 

February 20: Application of Chas. R. 
Parker, owner of the Hillsboro Tele- 
phone Exchange for permission to sell 
his property to J. C. Jenzen, granted. 

February 20: Application of J. C. 
Jenzen for a certificate of convenience 
and authority to transact the business of 
a public utility at Hillsboro, granted. 

February 25: Application of the Wil- 
son Telephone Co. for permission to sell 
its plant and property at Wilson to A. F. 
Cross, granted. 

February 25: Application of A. F. 
Cross for a certificate of convenience 
and authority to transact the business of 


_a telephone utility, granted. 


February 25: Application of F. M 
Campbell for permission to sell his tele- 
phone plants and properties at Yates 
Center and Humboldt, to W. W. Finney 
of Emporia, granted. 

March 1: Application of F. M. Camp- 
bell doing business under the firm name 
and style of the Baldwin Telephone Co. 
for permission to sell his telephone plant 
and property at Baldwin City, to J. |! 
Campbell, granted. 

March 1: Application of J. H. Camp 
bell for a certificate of convenience am! 
authority to transact the business of 2 
telephone utility at Baldwin Cit 
granted. 

March 9: Application of J. D. Fro 
doing business under the firm name a 
style of the Perry Home Telephone ‘ 
for permission to sell his telephone pla” 
and property at Perry and Williamsto\ 
to W. J. Frost, granted. 

March 12: Application of the P: 
Telephone Exchange for a new basis 
settlement with the Cullison Co-opera‘ 
Telephone Co. towit, To pay to the C”- 
lison Co-operative Telephone Co. 7 
commission of 25 per cent on all origi! 
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ing business at the Cullison Exchange, 
including all commissions and over time 
charges on originating messages, granted. 


March 15: Application of the Nicker- 
son Telephone Co. for a certificate re- 
lating to a proposed issue of its capital 
stock in the sum of $10,000, granted. 

March 15: Application of the Nicker- 
erson Telephone Co. for permission to 
make certain changes in the rates for the 
service at Nickerson, granted. 

March 16: Application of F. F. Rapp, 
doing business under the firm name and 
style of the Moscow Telephone Ex- 
change, for permission to discontinue 
business at Moscow, granted. 

March 29: Application of the Pretty 
Prairie Telephone Co. for permission to 
make certain changes in the rates at 
Pretty Prairie, granted. 

March 30: Application of W. A. 
Cales for permission to sell his tele- 
phone plant and equipment at Burden, to 
A. B. Patterson, granted. 

March 30: Application of R. S. Ross, 
for permission to sell his telephone plant 
and property at Hamilton to W. D. Bar- 
rier, granted. 

March 30: Application of W. D. Bar- 
rier for a certificate of convenience and 
authority to transact the business of a 
telephone utility at Hamilton, granted. 

MICHIGAN. 

April 20: Hearing upon application of 
the Michigan State Telephone Co. to in- 
crease rates. 

MINNESOTA. 

April 16: The commission authorized 
the Nicollet County Telephone & Tele- 
graph Co. to discontinue the operation of 
its central office in the village of Kasota 
upon the reconstruction of the outside dis- 
tributing plant and the arrangement for 
the service of the subscribers of the Ka- 
sota exchange over lines directly con- 
nected with the central office of the St. 
Peter exchange. 

April 16: The commission authorized 
the Zumbro Valley Telephone Co. to in- 
crease its rates for telephone service at 
Byron and vicinity. 

April 26 and 27: Hearings in re ap- 
plication of the Norwood-Young America 
Telephone Co. to increase rates at its 
various exchanges scheduled as follows: 
Chaska, the 26th; Cologne, the 26th; Nor- 
wood, the 27th; and Waconia, the 27th. 
The hearing for Carver will be held in 
conjunction with the Chaska hearing. 

April 28 and 29: In re application of 
the Nicollet County Telephone & Tele- 

eraph Co. to increase local and rural rates 
and to make adjustments in toll rates for 
messages over the lines of its system, 
hearing will be held at Winthrop, April 
28 on the Lafayette, Gibbon and Gaylord 
hanges, and at St. Peter, April 29, on 
the St. Peter, Kasota, Cleveland, New 
veden and Nicollet exchanges. 

fay 3: Hearing at St. Clair in re ap- 
plication of the St. Clair Telephone Co. to 
increase local and rural rates in that vil- 
lace and vicinity. 

lay 6: Hearing at Gary in re applica- 
tion of the Gary Telephone Co. to in- 


a 


nN 


crense business and residence rates in 
the: village. 
ay 7: Hearing at Audubon in re ap- 


pl ation of the Audubon Telephone Co. 
to ‘nerease local and rural rates in that 
Vilage and vicinity. 


‘ay 10: Hearing at Springfield in re 
appocation of the Farmers & Citizens 
Mutual Telephone Co. to increase local 
anc rural rates in that village and 
vicinity, 

Missourt. 


\pril 12: 


The commission suspended 
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until August 28 the proposed rates of the 
Mt. Vernon Telephone Co., of Mt. Ver- 
non. No. 2426. 

April 15: The commission authorized 
the Wright City Telephone Co., of Wright 
City, to continue the rates as charged for 
telephone service for a further period of 
13 months from May 1, 1920. The sched- 
ule referred to was authorized by the com- 
mission on April 1, 1919, and increased 
the rates then in effect as follows: Di- 
rect line business, from $1.50 to $2 per 
month; direct line residence, from $1 to 
$1.25; rural switching, from 25 to 50 
cents. 

It was ordered, however, that the com- 
pany cease its charging certain of its sub- 
scribers a rate different from that allowed 
in the rate schedule on file with the com- 
mission and cease all discrimination. 

NEBRASKA. 

April 13: Application filed by the Cur- 
tis Telephone Co. for permission to in- 
crease rates 25 per cent. 


April 13: Complaint of M. F. Fisher, 
of Chadron, against the Nebraska Tele- 
phone Co., alleging refusal to extend 


service to new buildings on his farm, filed. 

April 14: Complaint filed by Adolph 
Ber against the Frontier Telephone Co., 
ef Hubbell, alleging that it refuses to in- 
stall a telephone in his residence, although 
wires pass house. 

April 15: Complaint filed by Stanton 
Wilder, of Rosalie, against the Matheny 
Telephone Co., alleging that inefficient 
telephone service is given him in his res- 
taurant. 

April 16: Application filed by the 
Frontier County Telephone Co., of 
Stockville, asking permission to increase 
rates, now a flat charge of $1 a month, the 
secretary, Luke H. Cheney, averring that 
the more telephones the company gets the 
poorer it becomes. 


April 16: In the matter of applica- 
tion of the Arlington Telephone Co. for 
permission to increase rates; order issued 
permitting company to raise individual 
business from $1.75 to $2 and residence 
from $1.25 to $1.50; party residence, from 
$1 to $1.25 and farm from $1.25 to 1.50. 

April 25: Lincoln Telephone & Tele- 
graph Co., Crete Telephone Co., Ohiowa 
Telephone Co. and Western Telephone 
Co., cited to show cause by this date why 
Blue River Power Co. should not be al- 
lowed to construct transmission lines as 
platted in its application, the companies 
not being able to agree outside, the com- 
inission taking the matter in hand. 

April 27: Hearing set for this date at 
Lincoln of the application of the Tri- 
County Telephone Co. for an increase of 
rates transferred to Stapleton. 


May 14: Hearing of the matter of the 
‘inances of the Stanton Telephone Co., un- 
dertaken on commission motion to ascer- 
tain from what source unusual dividends 
have been paid. 

New HaAmpsuHuire. 


April 8: Notice filed by the Central 
New Hampshire Telephone Co., a branch 
of the Bell system covering Belknap, Mer- 
rimac, Grafton and Carroll counties, of 
an advance in rates, including 50 cents 
per month on business service, 25 cents 
,on residence service and double the pres- 
ent rates for mileage. 

New York. 

April 16: The commission closed as 
satisfied the complaint of Geneseo, Liv- 
ingston county, against the New York 
Telephone Co. over rates proposed as 
effective on March 1. The company 
filed a new tariff effective March 27. 
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The complaining attorney notified the 
commission that a satisfactory adjust- 
ment had been reached and the complaint 
was withdrawn. 


April 21: Hearing at Albany on com- 
plaint of the Griffin Lumber Co., of 
Hudson Falls, vs. the New York Tele- 


phone Co., in re trunk line rate. 

April 22: Hearing at Albany in the 
case of Walter R. Stone as mayor of 
Syracuse vs. the New York Telephone 
Co., in re increase in rates in that city 
effective December 1, 1919. No. 7178. 


April 22: Hearing at Albany in the 
case of Geo. S. Buck as mayor of Buf- 
talo vs. the New York Telephone Co., in 
re new tariff of telephone charges ef 
fective May 1, 1918. No. 6427. 

April 23: Hearing at Albany in the 
case of W. F. Doll of Liberty vs. the 
New York Telephone Co., asking that 
telephone line be constructed and _ ser- 
vice furnished complainant and _ three 
others. No. 7073 
OH}. 
commission issued an 
order authorizing the Ohio State Tele 
phone Co. to increase its rates for tele- 
rhone service in Toledo. 

SoutH Dakota. 

April 9: The commission authorized 
the Parkston Rural Telephone Co., of 
Parkston, to increase its rural party line 
rate from $1.25 to $1.50 per month, net 

WISCONSIN. 

March 27: The commission issued an 
order granting an increase in rates to 
the Union Telephone Co., of Plainfield. 

April 16: The commission rendered a 
decision in the case entitled “In re, inves- 
tigation on motion of the commission 
with reference to the alleged refusal of 
service by the Boyceville Telephone Co 
to F. W. Lerch and others,” finding that 
public convenience and necessity did not 
require the extension of the Boyceville 
lines for the service of the petitioners 
and the duplication of lines of the Knapp 
Telephone Co. which would be occasioned 
thereby. The decision did order that 
the Knapp Telephone Co. and the Boyce- 
ville Telephone Co. construct, within 60 
days of the date of this order, and main- 
tain a second additional clear line be- 
tween their respective exchanges at 
Boyceville and Knapp, and with this im- 
provement, the petitioners will be able 
to obtain reasonable service from the 
Knapp Telephone Co. 

April 19: Hearing at Madison on the 
application of the Prospect, Guthrie & 
Big Bend Telephone Co., of Big Bend, 
for authority to increase its rates. 

April 19: Hearing at Madison on the 
application of the Iowa County Telephone 
Co. for authority to increase rates. 

April 20: Hearing at Madison on the 
application of the Wheeler - Telephone 
Co., of Wheeler, to increase rates. 

April 20: Hearing at Madison on the 
application of the Eagle River Telephone 
Co. for authority to increase rates. 

April 21: Hearing at Madison on the 
application of the St. Croix Valley Tele- 
phone Exchange to increase rates. 

April 21: Hearing at Madison on the 
application of the Augusta Light & Tele- 
phone Co. to increase its telephone rates. 

April 22: Hearing at Madison on the 
application of the Wind Lake Telephone 
Co., of Wind Lake, to increase rates. 

April 22: Hearing at Madison on the 
application of the Osceola Farmers Mu- 
tual Telephone Co., of Osceola, for au- 
thority to increase its rates. 

April 23: Hearing at Madison on the 
application of the Mann Telephone Co. 
of Marshfield to increase rates. 


April &: The 


Dry Cells in Telephone Service 


Some Suggestions for the Proper Handling, Testing and Storing of Dry Cells 
Used in Telephone Service to Secure the Maximum Results—Paper Presented 
at Meeting of Central Indiana Independent Telephone Owners’ Association 


In these days when the cost of all the 
elements that enter into the supplying of 
telephone service has risen to such an 
extent that every telephone company is 
facing a very difficult problem in trying 
tc make ends meet, it is necessary that 
the maximum amount of service be ob- 
tained from every expenditure. 

One of the large items in the cost of 
operating a local battery telephone sys- 
tem is the cost of dry batteries and this 
item becomes all the more important since 
the price has risen to the point where 
from 75 cents to $1.25 of the $12 or $15 
that is received for service must go into 
the purchase and replacement of bat- 
teries. 

It is with the idea that the presentation 
of a few facts in regard to dry batteries 
may assist some to secure a battery best 
suited for this particular kind of service 
and to secure the maximum results from 
the batteries used that this paper is pre- 
sented. 

Type of Cell for Telephone Service. 

There are a large number of different 
brands of dry cell on the market and 
some ten or a dozen seem to have come 
into general use in the telephone field. 
The size known as No. 6 is used almost 
exclusively for general telephone service. 
It will be of no use to describe the con- 
struction of the dry cell as nearly every- 
one can recall the time when he dissected 
an old dry cell to see how it was made. 

The quality of a dry cell depends, of 
course, upon the kind and amount of ma- 
terial used in its manufacture. The man- 
ufacture of dry cells is beyond the scope 
of the present discussion, but it may be 
said that the service for which it is used 
controls to a certain extent the type of 
cell required and therefore the construc- 
tion and method of manufacture. Tele- 
phone service is a particular kind of ser- 
vice and requires a particular type of dry 
cell. 

There is no reason why telephone com- 
panies should not demand and the man- 
ufacturers supply the type of cell needed. 
It is sufficient to know that there are 
types of cells particularly suited to tele- 
phone service as well as cells suited to 
ignition service, and it is not economical 
to use the one kind of cell for the other 
kind of service if any considerable num- 
ber of cells are to be used. 

In spite of this, many telephone com- 
panies have been demanding cells which 
must meet tests that only ignition cells 


By R. V. Achatz 


can meet. This is due to a lack of un- 
derstanding as to the requirements and 
the dealer will supply the kind demanded 
rather than lose the order. 

Telephone service requires a battery of 
long life and one that will not deteriorate 
seriously while standing unused. The 
amount of current to be used is small, 
amounting to approximately 0.15 ampere 
with two dry cells in a 20-ohm transmit- 
ter circuit. 

Long life and good recuperative power 
depend upon the construction of the bat- 














R. V. Achatz, Assistant Professor of Tele- 
phone Engineering, Purdue University, 
Lafayette, ind. 
tery and with equal quality of material 
and care in ‘manufacture these qualities 
may be expected to go with high internal 
resistance to the cell. These requirements 
are different from ignition service where 
a comparatively large current is drawn 
for short intervals. In this case a low 

internal resistance is necessary. 

In the case of the telephone battery, 
the internal resistance of the cell is only 
a small portion of the total resistance of 
the circuit and hence it is not important 
that the internal resistance be small. The 
ordinary test that shows the internal re- 
sistance of the cell is the current that the 
cell will deliver on short circuit. 

Ignition batteries of the No. 6 size may 
deliver as high as 35 amperes, while some 
very good telephone cells only deliver 12 
to 15 amperes. This is precisely the point 
on which many telephone companies have 
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gone wrong, as they have been purchas- 
ing low internal resistance or high am- 
perage cells under the impression that 
this is a measure of the quality of the 
cell for any kind of service. 

Methods of Testing Cells. 

The testing of dry cells presents some 
difficulties that are evident. It is im- 
possible to make a test that will give a 
measure of the serviceability of the cell 
without rendering the battery unfit for 
service. The most commonly used tests 
are the voltage and short-circuit current. 

The voltage of any new cell will be in 
the neighborhood of 1.5 volts regardless 
of the size of the cell or its quality. It is 
principally of value as a factory test to 
indicate internal defects such as broken 
carbon rods and short-circuits within the 
cell. It has little value as a field test as 
new batteries are seldom below the re- 
quired voltage unless there is some ap- 
parent defect such as a broken seal. 

The short-circuit current test, although 
it will not show whether the cell is of 
good or poor quality, has some value as 
it will show whether the cells of a cer- 
tain shipment are up to standard if the 
amperage of the type is known. 

There are several precautions that must 
be observed in making this test. In the 
first place the test must be made quickly, 
as it must be remembered that the cell is 
short circuited while the test is being 
made and is undergoing a rapid deteriora 
tion. Another fact to be remembered is 
that the amperage is different at different 
temperatures. At zero the 
zero while at higher temperatures it in 


? 


Roughly, it will increase 3 or 4 


amperage is 


creases. 
amperes for every 10 degrees’ rise in tem 
perature. 

The cheap pocket ammeter sometime 
used is a very unreliable instrument an 
may be the cause of considerable diffe 
ence in results. It is probably advisabl 
to apply this test to a representative nun 
ber of each new shipment of cells. About 
5 or 10 per cent tested in this way wou! 
indicate that the shipment is satisfacto 
if the average test for the particular tyr¢ 
of battery is known. 

Other tests are those designed to d:- 
termine the relative suitability of diff: 
ent types of dry cell for some particu!:' 
type of service. For telephone service 
is difficult to establish a standard + 
that will reproduce the conditions 
service. 

Several years ago a committee of 
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\merican Electrochemical Society made 
i study of this subject and recommended 
a test for cells to be used for telephone 


service. The requirements .of the 


are as follows: 


test 


A circuit closing device is arranged to 
close the circuit for two minutes every 
hour for 24 hours a day and seven days 
a week. The circuit has a resistance of 
20 ohms and three cells in series are used. 
Weekly readings of the voltage are taken 
and the test is discontinued when the 
voltage of the three cells ‘falls to 2.8 
volts. 

This test has been criticized because it 
requires three cells and for other reasons. 
It would seem, however, that this test 
would be fair to various makers and 
would give the comparative results which 
are needed even if it does not reproduce 
experimentally the variable conditions of 
actual service. 

Closely related to the life test is the 
test for shelf deterioration. This test 
must necessarily be arbitrary in estab- 
lishing the point’to which a cell may de- 
teriorate without being unfit to put into 
service. For this reason, there may be a 
wide difference of opinion as to its value. 

Another test which is of importance to 
the operating man is a test to determine 
when the cells reached a_ stage 
where they should be removed from serv- 
ice. Probably the most common test is 
the time-honored method of short cir- 
cuiting the line binding posts of the tele- 
phone with a screw driver and listening 
in the receiver to see if the transmitter 
“comes up.” 


have 


Some companies use a special form of 
a gauge which is placed across the bat- 
tery terminals with the receiver off from 
the hook. If the indicating needle falls 
below a certain point the battery should 
be replaced. This gauge is useful for a 
circuit for which it is designed but, ob- 
viously, would tell nothing of the condi- 
tion of the battery in a different kind of 
a teiephone. 

Handling and Storing Dry Cells. 

There may be a considerable loss in- 
curred by improper handling and storing 
of dry cells. In the first place dry cells 
shovid be purchased on terms that pro- 
vide for the delivery of fresh cells as 
needed. Dry cells deteriorate to a marked 


degree if stored under certain conditions. 
Test: have been made that show a de- 
cided drop in the short circuit current of 
cells 


red in rooms kept at high tem- 
Perat'ires, 
If i: is necessary to. carry a stock of 


hatter..s for some time, the barrels 


shoul’ be unpacked and the cells stored 
on a shelf in a dry cool place. They 
should stand on end and, if possible, 


should not be allowed to come into con- 
tact as moisture may collect on the cases. 
Barrel should be trucked rather than 
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rolled. When cells are put into service, 
the oldest should be used first. 

Many batteries are lost or damaged 
between the time they are taken from 
stock and placed in service. How many 
times are seals broken and terminals bent 
or broken on the batteries carried loose 
in the bottom of the troubleman’s Ford? 

When the cells are placed in the tele- 
phone they should be placed so that the 
cases do not come in contact. A little 
moisture on the casing of one cell may 
short circuit its mate. This is particu- 
larly true if dry cells are used in pole 


changers. I have seen cases where 20 o1 





TEAMWORK AND EFFI- 
CIENCY. 


Success demands efficient di- 
rection and there is no true effi- 
ciency where right hands do not 
learn what left hands are doing. 
No one branch of an organiza- 
tion can be permitted to proceed 
with its plans until it has been 
demonstrated that they do not 
conflict with the calculations of 
more important divisions. This 
means real teamwork. but 
teamwork requires watchful 
coaching. It’s hard to knock the 
grandstand play out of the av- 
erage man’s ideas and get him to 
realize that the team score has 
right-of-way over the individual 
record.—Herbert Kaufman. 











more cells have been short circuited and 
spoiled by the moisture on the case of 
one cell with the zinc eaten through. 

In connecting batteries the binding 
pests on the zincs should be staggered so 
that there is no chance of the binding 
post on one cell coming into contact with 
the zinc of another. Bare wire should 
never be used for battery connections as 
there is always the possibility that the 
wire may be bent and short circuit the 
cell. 

There is some advantage in placing the 
date of installation on dry cells as an idea 
of the remaining life may be obtained 
from the date. Some telephone men fa- 
yor the removing of batteries that have 
been in service for scme time on farm 
line telephones and using them nearer the 
office where the cost of making changes 
is smaller. 

Some companies have followed the 
practice of giving friend Farmer a new 
set of cells when he comes in and com- 
plains that “the batteries must have 


burned out.” This may save a trip to his 
telephone but on the other hand may cost 
the waste of some perfectly good and 
extremely costly dry batteries. 

With batteries at their present price it 
is a good thing to know if new batteries 
are really needed. Some managers have 
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suspicions that there are gas engines on 
some of their lines that have a greater 
appetite for batteries than the telephones. 

The habit of “listening in” and of long 
time visiting that goes on on rural lines 
causes much unnecessary drain on dry 
cells. It is difficult to say what can be 
done to reduce this. 

The Indiana Public Commis- 
sion in a recent case ruled that the com- 
pany may not be justified in placing re- 
strictions on the length of time that a 
telephone may be used. When some of 
you are going before the commission to 
ask for a rate that will allow you to pay 
your help a living wage and have a little 
left over for a return on the investment, 
you might ask the commission to allow 
you to charge for batteries in excess of 
one set per year or some cther reasonable 
length of time. 


Service 


Operations of Pacific Telephone & 
Telegraph Co. in 1919. 
During the year 1919 the Pacific Tele- 
phone & Telegraph Co. added to its sys- 
tem 55,996 stations, making the total 
number at the close of the year 937,896. 
Five central offices, 392 branch exchanges 
and 1,662 miles of phantom circuits were 
also added. The company has in service 
2,300,341 miles of 
86,984 over 1918. 
The new building at Oakland, Calif., 
was completed during the year and the 
new building in the Arleta district, Port- 
land, Ore., is nearing completion. Land 
also has been purchased for four new 
buildings to be erected in Seattle, Wash. 
The toll cable from San Francisco to 
Palo Alto was extended during the year 
to San Jose, making this the longest toll 
cable on the Pacific Coast, 52 miles in 
length. An additional submarine cable 
was laid across San Francisco Bay to 
connect with the toll lines in Oakland. A 
new toll line was constructed 
Reno and Tonopah, Nevada. 
The operating revenues of the Pacific 
company for 1919 totaled $13,683,360. 
After making deductions for operating 
expenses ($10,357,753), dividend appro- 
priations ($8,000,000), taxes and miscel- 
laneous expenditures, there was a cor- 
porate surplus of $389,821. 


wire, an increase of 


between 


Lack of Capital Retards Utility 
Development in Salvador. 
Salvador, Central America, is reported 
to have an excellent telephone system 
and many telegraph offices have been 
converted into telephone stations. The 
country has 2,186 miles of telephone lines 
and 184 telephone stations, 2,412 miles 
of telegraph lines and 215 telegraph of- 

fices. The post offices number 139, 
Public utilities and general economic 
development of Salvador have been re- 
tarded by the lack of capital and by the 
fluctuating values of national currency. 


What Is Your Company Doingr 


Chats About Company Doings. 
By Stanley R. Edwards. 


That the Philomath Telephone Co., 
Philomath, Ore., is a much abused cor- 
poration and that its owner, D. H. Jones, 
has been treated unjustly in complaints 
filed by dissatisfied patrons, is the sub- 
stance of a letter written by Dennis H. 
Stovall, of Fernwood, Benton county, 
and received at the offices of the Oregon 
public service commission at Salem, 
April 1. It was such an unusual letter 
that the Portland Oregonian published 
it in full, as follows: 


“T understand that certain parties 
have addressed a letter or letters to you, 
in which the statement was offered that 
I have a ‘kick’ to register against our be- 
loved Mr. Jones and the telephone com- 
pany, because Mr. Jones did something 
to me that he, naughty man, should not 
have done,” says Mr. Stovall. 

“Now, when I have a kick:to make I 
prefer to make it myself—mainly for the 
reason that I would lose half the fun of 
kicking if I did it by proxy. Also, let 
me state, sincerely and truthfully, that 
| have no fault to find with the afore- 
said Mr. Jones. Honestly, truly, cross 
my heart—I have no complaint to make 
against him! 

Now wouldn’t that jar the scales off 
a dogtish? 

Though Mr. Jones is not related to me 
by blood kin, gag or gang, I 
will say for him he has more fight and 
courage, more stand-up-and-take, more 
vinegar and pep, in spite of his size, than 
any six of those who are arrayed against 
him. I’m think that nine- 
tenths of the fuss being made over tele- 
vhones here in the City of Brotherly 
Love is due to the everlasting desire of 
some folks to kick against anything that 
is offered in the way of public service. 
The main trouble is that we have been 
getting our telephone service for nothing, 
and when the price was raised, then a 
howl went up. 


business, 


inclined to 


| had certain changes ordered done on 
my telephone line. The changes were 
made and the service is all to the good. 
[ would rather pay the. primary circuit 
rate and get real service than be on a 
ten-party, neighborhood butinsky ramifi- 
cation in which no service can be given. 

If the public service commission has 
undertaken to settle all the personal and 
class differences, arguments, quarrels, 
and disputes that have supplied our local 
folk with something to do for the past 
half century, it has some job on its hands. 
I honestly hope it can do this and set 
the dove of peace on a permanent perch 
here in the Holy City. But I’m afraid 
you'll be obliged to back out and leave 


the task for good Saint Peter to finish. 
Just the same, I wish you luck. I must 
break off—-my telephone is ringing.” 
There really are subscribers who do 
appreciate their telephone service! 
Building of good roads, extension of 
telephone service and adaptation fer 
ccuntry use of the automobile and auto- 
mobile truck have been the three greatest 
factors in the building up of scores of 
the smaller towns and cities and the agri- 
cultural development of Michigan, in the 
opinion of John Y. Graham, one of the 
leading fruit growers of the western por- 
tion of the state. 
“Local have 


telephone developments 


not yet reached the stage of perfection 


which the subscriber demands at the 














To Get Satisfactory Results in Telephoning, 
Use Equipment Provided. 

charge he now pays for service,” says the 

(Ill.) Express. 

“During the mad rush of business on 
stock market, the subscriber 

somewhat confused (as_ per 
and instead of using the fa- 


Byron 


the local 
became 
drawing ) 
cilities of the system, used his pipe as 
a receiver. 

“Manager F. A. Nott of the 
Telephone Co. does not want this occur- 
rence to become universally known. He 
is only demonstrating the possibilities of 
the pipe to cut down plant equipment and 
operating expense, that a dividend to 
the stockholders might be a reality. 

“Telephone transmission through a 
smoker’s pipe is no mean invention if it 
function as the subscriber 
imagined. The manager is of the opin- 
ion that the invention would not in- 
crease the present charges, but, on the 
other hand, the subscriber would get 
service wherever he might be and the 
company realize on deferred profits.” 


Byron 


would only 


We've heard of subscribers turning the 
cranks of nearby pencil sharpeners instead 
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ot the magneto crank, and doing other 
unusual things, but this is the first time 
that we 
conductor at 


have heard of a clay pipe—a non- 
that—being utilized as a 
receiver 

Manager Nott did well, indeed, to get 
it featured with the drawing in the local 
newspaper. It graphically that 
the company is not always at fault when 
the subscriber “can not hear.” 


shows 


O. L. Fulbright, of Republic, Mo., re- 
cently started to repair a telephone re- 
ceiver sent in by a farmer for repairs. 
Taking off the and dia- 
phragm, he found the space around the 
receiver coils tightly packed with a black 
finely granulated material 
powdered carbon. 

This is the first time in Mr. Fulbright’s 
20 years of telephone repairing that he 
has come across anything like this inside 
of a receiver. Evidently one of the farm- 
er's young hopefuls is of an experimental 
turn of mind and had given the telephone 
receiver and dry batteries some attention. 


receiver cap 


resembling 


An interesting exhibit of the wireless 
telephone, including device 
tor recording sound waves and the last 
word in 


the earliest 


wireless telephonic inventions, 
was opened in the exhibition rooms of 
the National Research Council, 1201 16th 
street, Washington, D. C., early in Feb- 
ruary, where it will remain indefinitely. 
Members of the diplomatic corps and Con- 
gress attended the opening. The public 
is invited to visit the exhibit and witness 
the motion pictures which are shown at 
10 a. m. and 12 m. and 2 and 4 p. m. 
The exhibit is under the direction of 
Dr. R. W. King, engineer of the Western 
Electric Co., and H. E. Howe, vice-chair- 
man of the division of research 
sion of the National Research Council. 
The exhibit was prepared by the 
American Telephone & Telegraph Co 
and the Western Electric Co. It shows 
not only various forms of the wireless 
telephone in operation, but also many 
working models illustrating scientific dis- 
coveries upon which the entire radio urt 
is founded. In fact, the exhibit has been 
designed to impart to the visitor a broad 
and clear view of the fundamental e!cc- 
trical discoveries without which there 
could be no wireless telegraph or te'e- 
phone. 
Two 


show 


exten- 


noteworthy movels 
discovery of the st 
known relation between light and e!-c- 
tricity, and Hertz’s discovery of the © ¢c- 


particularly 
Faraday’s 


trical character of light. The opera‘on 
of the “vacuum tube” in its severa! °a- 
pacities is also featured. 

The exhibit is the first of a 
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which the national council is arranging 
with a view to awakening popular inter- 
est in scientific research as contrasted 


with practical invention. It is under- 
stood that each exhibit will illustrate 
some modern adaptation of science to in- 
dustry which has resulted in widespread 
public benefit. The campaign of the re- 
search council contemplates the display 
of these exhibits in the principal cities 
of the country. 





Chairman William M. Smith, of the 
Michigan Public Utilities Commission, 
speaking before a large number of Sag- 
inaw (Mich.) business men recently, said 
that public utilities of Michigan must have 
enough revenue to pay good wages, main- 
tain the plants in good shape, set aside 
for depreciation and pay a fair return 
in dividend. 

He pointed out that the old days of 
the franchise have expired, that conditions 
have undergone a change, and he said that 
the commission was ready to take up the 
problems of any municipality and its util- 
ities. 

Touching on the point of a fair rate 
of interest on utility bonds, he said that in 


some states the commission held that 
dividends from 5 to 10 per cent are 
needed. 


“In these times if the dividend rate is 
too low it should be raised, and if it is 
too high it should be lowered,” Mr. Smith 
said. “This is within the power of the 
commission. The utilities in Saginaw, 
Detroit, Flint, Lansing and Pontiac have 
reached the limit of their efficiency under 
present equipment and have need of as- 
sistance. Five cities have come to the 
commission with their gas problems. 

“There are 182 telephone exchanges 
in Michigan and there are now 50 repre- 
sentatives of the state commission apprais- 
ing these properties before rates are ad- 
justed, to find out what money was actual- 
ly put in the properties.” 

Mr. Smith’s talk was a general plea 
that there must be fair play on the part 
of municipalities toward utilities if these 
utilities are going to be able to maintain 
service and build up their plants with the 
growth of the cities in which they are lo- 
cated. He said when this attitude is 
reached utilities will not have to pay the 


high rate of interest because of the low 
value of the bonds on the market, which 
will work to the advantage of the people 
in the municipalities themselves. 

Fran’: E. Cowan, manager of the Beli 
Telephone Co., of Penna., at Lebanon, 
Pa., o1 day recently took more than 30 


Pupils of the Lebanon High School senior 
class through the Bell telephone building 
and explained the mysteries of communi- 
Cation | wire. 

The next day the remaining 80 or 9) 
Pupils of the senior class were the guests 
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of Manager Cowan and they, too, were 
shown about the “big mysterious” build- 
ing. The entire working of the system 
was carefully explained and a few side- 
lights thrown in on the heavy operating 
expenses required to keep the business 
an up-to-date and moving enterprise. 


How great a weight should a woman 
he permitted to lift? What occupations 
are dangerous for women? How much 
time is needed for the lunch period? 

These are a few of the many problems 
confronting the employers of 12,000,000 
women in the United States which are to 
receive the attention of the “Women in 
industry” section of the National Safety 
Council during the ensuing year, in accord- 
auce with a decision of the executive com- 
mittee, it is announced at the headquar- 
ters of the council in Chicago. 

The program of activities for this sec- 
tion presented by its chairman, Miss Tracy 
Copp, formerly of the Wisconsin Indus- 
trail Commission and now labor manager 
ior Strouse & Brothers, Baltimore, Md., 
was introduced by the following statement 
of the problem. 

“From the employer’s standpoint, the 
troblem is to so order the work performed 
by women and to so regulate the condi- 
tions under which they shall work, that a 
inaximum of production may be attained 
without impairment of the health and effi- 
ciency of the women workers.” 


The growing importance of this problem 
was emphasized at the eighth annual con- 
gress of the National Safety Council by 
Miss Mary Anderson, director of the 
women’s bureau, U. S. Department of La- 
bor, who pointed out that the number of 
women wage earners had increased 50 per 
cent within the last ten years and that 
now almost one-third of the total num- 
her of workers in America are women. 


The activities for the “Women in In- 
dustry” section approved by the execu- 
live committee of the council include the 
transmission of information to indus- 
trial concerns and others on all phases 
of the safety problem of women in in- 
dustry; the preparation and distribution 
of special pamphlets on various health 
and safety problems involved in the em- 
ployment and supervision of women 
workers; the preparation and distribu- 
tion of bulletins especially suitable for 
posting in departments where women are 
employed. Specifically, the subjects to 
be covered in this program include the 
following: — 

What occupations are dangerous for 
women? Keeping absenteeism down to a 
minimum. Practical methods to reduce 
fatigue. Requirements or specifications 
of a proper factory chair for women. 
Summary of evidence and authoritative 
opinion on the limits of weight which 
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women should be permitted to lift. How 
much time is needed for the lunch pe- 
riod? 

Practices of member companies em- 
ploying large number of women, with re- 
spect to safety, sanitation, supervision. 
Modifications of processes or equipment 
which have resulted in greater comfort 
for employes and greater production. 
How to overcome objections to physical 
examination—when and how _ should 
physical examination of women be con- 
ducted? Factory uniforms and clothing 
for women workers. Americanization of 
women workers. The safety and health 
aspects of night work for women. First- 
aid rooms for women workers. 





The telephone industry is pressed to 
the limit by the unusual demands im- 
posed by the rapid growth of Los An- 
geles. To facilitate its personal dealings 
with customers and prospective patrons, 
the company’s commercial offices 
been changed somewhat. 

“Just as the volume of business has 
taxed to the utmost the facilities of the 
transportation companies, the merchants 
and the hotels,” said B. G. Wright, man- 
ager of the Southern California Tele- 
phone Co., recently, “so have we been 
called upon to meet the unprecedentedly 
swift expansion of this city. 

“As many as 2,000 visit 
office in a single day. Our sales depart- 
ment handles from 8,000 to 10,000 orders 
per month. We strive not only to keep 
up with, but to keep ahead of, the vol- 
ume of transactions, and the office 
ganization has been constantly increased 
during the past months until it is now 


have 


persons our 


or- 


50 per cent larger than it was a few 
months ago. 
“While our business office is one of 


the best equipped on the Pacific Coast, 
we have before us constantly the matter 
of improving our facilities so as to han- 
dle a greater number of people. We are 
now dealing with nearly double the num- 
ber we had to take care of in the office 
a year ago. 

“We realize the injustice of keeping 
any patron waiting and we are taking 
every step possible to expedite every 
transaction. We are installing on 
counter a superstructure, similar to that 
used by numerous other large institu- 
tions and which has proved most satis- 
factory to the general public. This super- 
structure permits of transacting business 
with each individual as he comes to the 
counter, without the confusion that nec- 
essarily exists with many people crowd- 
ing about an open counter. 


our 


“It is very important that our patrons 
be taken care of in the order in which 
they appear. Nobody objects to this pro- 
cedure, but the person entitled to con- 
sideration has a real grievance when an- 
other is improperly favored.” 


‘Telephone in Motion Picture Theater 


Some of the Advantages Accruing to the Management of a Motion Picture 
Theater Through the Installation of an Intercommunicating Telephone System, 
Placing Manager in Instant Communication with All 


The time and effort saving qualities of 
the inter-communicating telephone which 
have caused it to be looked upon as al- 
most indispensable by progressive busi- 
ness houses, recommend its use in motion 
picture theaters. Many of the 


efficiency is gained in the seating capa- 
city of the theater without the loss of 
time; where if it was necessary for the 
house manager or some employe to make 
this investigation by personal observation 


Parts of the Theater 


fice or house manager to telephone the 
operator to run a slide at the end of the 
reel then showing, to inform the desired 
that his presence is 

at the box or house manager’s 
The house manager for 


person desired 
office 


some 





larger theaters have already in- 
stalled it. 

Responsibility for an 
smoothly 


efficient, 
organiza- 
tion, developing, as it does, upon 
one office, that of the house man- 


functioning 


ager, the practically instantaneous 
touch with various members of his 
staff afforded him by the  inter- 
communicating telephone proves of 
incalculable benefit. 

Countless times during the per- 
formance hours he has otcasion to 
communicate with the office, 
operative booth, floor captains, or- 
chestra pit, music room, electrician 
Frequently the 


box 


and doorman. 


need is urgent and requires haste. 





reason wishes to change the music 
either during the period the or- 
chestra is playing or when the ma- 
jority of the members of the or- 
chestra are in the music room. In 
this case it is only necessary for 
him to telephone the leader it 
either the orchestra pit or the mu- 
sic room and give what. orders he 
deems advisable. 

Although there are usually dupli- 
cate projecting machines in the op- 
erating room, many occasions arise 
when it is essential that the oper- 
ator get in touch with the 
trician immediately and the use of 
a telephone in this instance is ab- 
solutely indispensable. 


elec- 








Pressure on a single button gives 
him connection 
with the desired party, saving him 
endless steps and much valuable time. 
Take into consideration some of the ad- 
vantages that accrue to the management 
with an inter-communicating telephone 
system installed in the theater at each lo- 
cation mentioned. The theater is crowded, 
every available seat taken and fire laws 
forbid standing. The manager first tele- 
phones the box office to stop selling 
tickets. Then, possibly, he notices a num- 
ber of people leaving and telephones the 
main floor captain and the balcony cap- 
tain requesting the number of vacant 
seats on the main floor and balcony. He 


almost immediate 


From the Manager’s Office All Parts of the Theater 


Be Reached instantly. 


and return to the box office with the in- 
formation considerable time would elapse. 

Again the theater is crowded and the 
house manager notices that there is a large 
crowd awaiting admittance—so he imme- 
diately telephones the operator, ordering 
him to abandon all special features and 
run only the feature films. This of course 
is giving especially good service to the 
patrons of the theater without any loss of 
time. The majority of the people in the 
theater and those waiting for admittance 
have been attracted by and are interested 
in the feature films. 


If the house manager wishes to 
change the electrical effects in 
the theater or outside of the build- 
ing during the period that the show is 
in progress, or if something has gone 
wrong with the lighting system, it is only 
necessary for him to telephone the elec- 
trician and have such changes or repairs 
as are required made promptly. 

To the house manager will naturally 
arise thoughts of many other situations 
in which he and his employes can use an 
inter-communicating system. 

The advantages outlined cover only the 
period the theater is open to the public, 
but there are just as many advantages to 
be derived from the house telephone sys- 


Can 


— 


























Box Office. 


receives his answer immediately and in 
turn advises the box office and the door- 
man the number of people to be admitted 
to the unoccupied seats. ‘ 

It is immediately seen that 100 per cent 


Operator. 


It is a comamon occurrence to receive 
a telephone call at the box office for a 
certain doctor or any other person who 
is known to be in the theater. In such 
cases it is only necessary for the box of- 
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Stage Manager. 


Orchestra Pit. 


tem during the period before and after the 
theater is open. 

The foregoing outline covers the num 
ber of stations required in the larger thea- 
ters, but the manager of a smaller thea 
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tre will find that he can manage his thea- 


ter on a more efficient and economical 
basis if he, too, will install an inter-com- 
municating telephone system, using, pos- 
sibly, a fewer number of stations, at such 


locations as he deems advisable. 


Celebrates Its Silver Anniversary. 
(Continued from page 21.) 

The question of rural high tension lines 
was then brought up by Perry C. Hold- 
oegel, of Rockwell City, who pointed out 
a recent development. Farmers now 
form companies to distribute current and 
buy their power fré6m power companies 
He advocated tak- 
ing a case of some small company and 
carrying it through to the supreme court 
to get a ruling on the rights of telephone 
companies. 

H. B. Shoemaker, of Waterloo, a 
mer president of the association, stated 
that the demand for electric 
coming from the farmer and that the tel- 


or transmission lines. 


for- 
service is 


ephone companies will have to face the 
extension of electric lines: throughout the 
rural districts. 

Experiences with inductive interference 
and power companies were related by W. 
H. Barker, of Sandborn; K. M. Elmore, 
of Brighton; F. M. Boardman, of Nevada; 
and W. H. Fowler, of Pella. The 
sion then adjourned at 6:15. 

Upon the opening of the 


$es- 


Thursday 


morning session, President Atkinson pre- 
sented F. B. MacKinnon, of Washington, 


United States Inde- 


Association. 


the 
Telephone 


president of 
pendent 














F. M. Boardman, of Nevada, One of the 
New Directors of the Association. 


Mr. MacKinnon referred to the fact 
that 25 years ago men went into the tele- 
phone business for the love of the game. 
“Why are men in this business?” asked 
President McKinnon. “Are we not in it 
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because it is a profession rather than 
a business? Unless you can impress 
upon the young men and women of Iowa 
the fact that it is a profession, you are 
going to find that you cannot retain your 














‘‘Joe’’ Plaister, Acknowledged Live-Wire 
Telephone Man from Ft. Dodge, Was 
Elected Director. 
personnel, and telephone service is going 
to deteriorate. 
“Why not build a personnel and esprit 
de corps that will do in the next 25 
what you done in the past 
25 years,” he suggested. “It will have to 
be done by bringing in enthusiasm for our 


years have 


work as a profession.” 
Mr. 


some 


related 
of the early 


MacKinnon, in closing, 


stories reminiscent 
days of telephony and pointed out what 
enthusiasm has accomplished since then. 

A remarkably illuminating and straight- 
from-the-shoulder address upon “The 
Red Menace in America” was delivered 
by H. E. Moss, of Davenport, secretary 
of Greater Iowa Movement. Mr. Moss 
declared that the railroad strike, which 
for some time has been creating serious 
conditions throughout the country, was 
planned eight months ago. He stated 
that in the past two years socialism, com- 
munism, I. W. W.-ism and other radical 
activities have increased to an alarming 
extent. The socialist party was, as a 
whole, disloyal to the country during the 
war and he declared that now the various 
organizations have been formed so that 
no one is permitted to slip away. The 
radical leadership is in complete accord 
in backing up these movements. 

Mr. Moss quoted from writings of va- 
rious leaders of these movements show- 
ing how they are endeavoring to destroy 
our civilization and institutions. Hard 
cold facts were presented in such a con- 
vincing way that those present fully real- 
ize the dangers which confront us from 
these radical movements. Mr. Moss 
closed with a plea for sticking close to 
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the Constitution and becoming informed 
so as to expose the sophistry and fallacie: 
of the various agitators. 

W. H. Fowler, of Pella, 
hearty appreciation of Mr. Moss’ addres 
the wish that he could be 
around so that he talk in 
town and hamlet in the country. 

President Atkinson then 
report of the nominating committee whic 


expresse: 
and spreac 
could ever 
called for a 
was presented by O. L. Loudenslager of 
LeMars 
accepted and the secretary 
cast a ballot for the election of the offic- 


Upon motion, the report was 
instructed to 


ers as nominated by the committee. This 
motion was unanimously carried. The 
names have already been given. 

W. H. Fowler, of Pella, expressed ap- 
preciation of the work of Mr. 
and moved that a resolution to that effect 
be adopted by a rising vote. 
Atkinson called for the 
one was observed sitting, the motion pre- 


Deering 


President 
vote and as no 


vailed. 

President-elect Parker then took the 
chair and expressed his intention of 
bearing the responsibilities of his new 
office to the best of his ability. The ses- 
sion then adjourned. 

Immediately upon the opening of thi 
Thursday afte: 
noon, President Parker called for the re- 
This 
Fowler, of 


concluding session on 


port of the resolutions committee. 
vas presented by W. H. 
Pella. The first resolution dealt 
the difficulties experienced by the 
companies with the collector of internal 


with 


lowa 


revenue of the Iowa district. It re- 


quested that a more considerate and 














W. H. Fowler, of Pella, Made Ma: 
thusiasm-Creating Talks During 
Course of the Convention. 
business-like policy be followed 
collector’s office. Copies of the 
tion will be sent to the district « 
also to the Collector of Inter 
enue at Washington. 
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Again— Pneumatic Economy Proved 
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A TEST of solid vs. pneumatic truck tires was conductedin the winter, 
spring and summer of last year by a corporation operating a 
very large motor delivery fleet. Two trucks were used—No. 134, 
shod with solid tires on the rear wheels, and No, 135, shod with pneu- 
matic tires on the rear wheels. Both were equipped with pneumatics 
on the front wheels. Nevertheless, the difference in the rear tire equip- 
ment was sufficient to produce the following wide difference in results: 


Truck No. 134 Truck No. 135 


Difference in 


(Solid tires rear, (Pneumatic tires favor of All- 

pneumatic on all four Pneumatic 

tires front) wheels) equipment 
Number of days operated .. : | ae 129.5 
Delivery or pickup stops... 4,183 ...... 5,822 ...39% More customers served 
Total units (pounds) ...... oo’. 989,065 ...13% More product hauled 
Miles traveled ............ oo. Se 6,414 ...43% More distance covered 
Gallons of Gasoline ........ ae 1,110 ...45% Less fuel per mile 
Pints of Cylinder Oil... .... Fea 494 . .76% Less cylinder oil per mile 
Drivers’ and — Wage 9). a $1,512. 82. . .23% Less labor cost per mile 
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HE results of this test afford a vivid idea of the reasons so 
many businesses throughout the country are using Good- 
year Cord Tires on their trucks. 


You can obtain operating and cost data of similar scientific 
comparisons of pneumatic and solid truck tires by writing to 


The Goodyear Tire & Rubber Company, at Akron, Ohio. 


CORD TIRES 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Other resolutions conveyed thanks and 
appreciation to the officers, to the asso- 
ciation’s efficient secretary, Mr. Deering, 
to the speakers, to the hotel management, 
and to the Page & Hill Co. for the ser- 
vices of Miss Holliday for her services. 
Endorsement was given of service con- 
nection belief being 


charges, the ex- 














Senator Perry C. Holdoegel, of Rockwell 
City, Is as Much at Home in a Telephone 
- Convention as in the State Legislature. 
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pressed that they are proper to be made. 
An invitation was extended to the di- 
rectors of the United States. Independent 
Telephone Association to hold the 1920 
national convention in Des Moines. 

All of the resolutions were adopted 
upon motion by W. H. Fowler, seconded 
by O. L. Loudenslager. 

W. H. Daubendiek, of West Bend, 
presented a resolution to the effect that 
a committee of 10 be appointed to inves- 
tigate the Independent situation in Iowa 
and prepare a law providing for a state 
utilities commission. The motion was 
seconded and then O. L. Loudenslager 
presented an amendment that it be re- 
ferred to the board of directors. The 
amendment was seconded and carried, 
after which a vote was taken on the mo- 
tion as amended, and this was likewise 
carried. 

An informal suggestion and experi- 
ence period then took place. Rollo R. 
Stevens, of St. Paul, Minn., spoke of 
the responsibility of citizenship and ad- 
vocated a program of telling the truth. 
He told of the plan inaugurated by the 
Tri-State company of informing its em- 
ployes relative to company matters. 
President Parker told what is being done 
in Traer to combat the radical movement 
and W. H. Fowler, advocated getting 
back to first principles and studying the 
Constitution, for, in his opinion, train- 


Vol. 78. No. 17. 














O. L. Loudensiager, of Le Mars, Took an 
Active Part in the Various Discussions. 
ing counts above all, in the long run. 
Reminiscences were related by J. C. 
Sullivan, of Creston, a former president 
of the association. House moving ex- 
periences were related by O. L. Lounden- 
slager, Perry C. Holdoegel, K. M. EI- 
more, and others, after which the con- 
vention was declared . adjourned by 

President Parker. 


Biographical and Personal Notes 


F. M. Hess 
vice-president and 


tke Interstate Telegraph Co., of Bishop, 
Calif. 


resigned recently as 


general manager of 


M. S. Slaughter has been appointed 
assistant general superintendent of the 
Interstate Telegraph Co., of 
Calif. 


K. B. Cary, inspector for the eastern 
district of the Lincoln Telephone & Tele- 
graph Co., has been made district plant 
chief for the southern district, succeed- 
ing Mr. Pugsley, who resigned to enter 
private business. 


sishop, 


Vernon Wilder has been made gen- 
eral superintendent of the Interstate 
Telegraph Co., with headquarters at 
Bishop, Calif. Mr. Wilder will have 
full charge of all matters relating to the 
company, reporting direct to the presi- 
dent, A. T. West. 

C. A. Breece, of Bluffton, Ind., has 
been appointed general manager of the 
Indiana Bell Telephone Co., and will 
establish offices in Indianapolis. He 
formerly was manager of the United 
Telephone Co., of Bluffton, which has 
been absorbed by the Indiana Bell com- 
pany. District offices will “be estab- 
lished at South Bend, Muncie and some 
city in the southern part of the state. 


Minor Corman has severed his con- 
nections with the Central Home Tele- 
phone & Telegraph Co., of Louisville, 
Ky., with which he has been associated 
for 11 years, and, together with L. C. 














Minor Corman, for 11 Years with the Cen- 
tral Home, Is Now Secretary-Treas- 
urer of Shelby County Company. 


Grifftts and H. H. Carter, of Seymour, 
Ind., has purchased a controlling inter- 
est in the Shelby County Telephone Co., 
of Shelbyville, Ky. 

The new owners have already assumed 
active charge of the properties, with Mr 
Griffitts as president, Mr. Carter, vice- 
president and Mr. Gorman, secretary and 
treasurer. J. D. Wimp 
manager. 

After a varied experience of some [ive 


will remain 


years or more as night operator, wire chief, 
and manager in the states of Kentuck) 
and Oklahoma, Mr. Corman entered the 
employ of the Central Home in Novem- 
ber, 1909, as equipment man. In June, 
1912, he was promoted to the responsible 
position of general superintendent from 
which he has just recently resigned 
all phases of the operating end of the 

Mr. Corman understands 
telephone business and his many friends 
in the field extend their best wishes for 
his success in his new associations. 

Harry Woodward has been named 
as manager of the exchanges of the 
Nebraska Telephone Co. at Danne)rog 
and Boelus, Neb., recently detached 
from the St. Paul exchange terriiory: 
which hereafter will consist of St. Paul, 
Elba and Cushing, Farwell being noW 
attached to Ashton. 
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Pacific Coast Distributor: 
SIERRA ELECTRIC CoO., 
San Francisco, Cal. 









Southern Distributors: 
HUSTON-FAUCETTE CoO., 
Chattanooga, Tenn. 


218 North Union Avenue 








Self-Fluxing Solder 
Foe Work 


» Every drop of solder carries flux with it which takes care of the 
fluxing automatically—no separate flux is needed and therefore 
many hours of time are saved by using— 


Kester 
Acid-Core 


4 Many telephone com- 
ire o er panies use it because 


Ask your supply house for it or write us direct. 


Chicago Solder Company 


MANUFACTURERS 
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It has a core of cells 
or pockets filled with 
acid flux which flows 
out on the job as sol- 
der is melted off. 


it saves time, does 


neater work and is handy for soldering in tight places. 


It ts sold in one pound coils, in cartons 
and on one, five and ten pound spools. 


We also make ROSIN-CORE WIRE SOLDER, which is espe- 
cially suitable for switchboard work—and the smaller jows, 
which require rosin flux. oe 





CHICAGO 










Established 
31 Years 


Send for 
Catalogue 


Underground eaneesenn 


Cope’s Instantaneous Coupling Rod 


Cable Racks 

Bond Plates 

Winches Bond Wire 

Guard Rails Cable Reel Jacks 

.Inemen’s Belts and Safety Straps 
etc., etc. 


T. J. Cope 


Manufacturer of Underground Equipment and Tools 
1620 Chancellor St., Philadelphia, Pa. 


REPRESENTATIVES 
The Electric Material Co., 589 Howard mg i -- Francisco, Cal. 
Chas. Farnham, 207 I. W. Hellman Blidg., Los Angeles, Cal. 
Consumers’ Supply Co. , Regina, -» Canada. 


Bonduit Rods 


Brass Screw Rods 





———— 











PAGE & HILL POLES 


Effectively Butt-Treated 


Testing the Preservatives for P & H Butt-Treating. 


The method of Butt-Treatment used at the Page 
& Hill plant is the cumulative result of years of 
work and study. The best results are obtained 
because each operation-has been carefully worked 
out, and a thorough system is in force which pro- 
duces Butt-Treated Poles worthy of bearing the 
mark of quality and endurance—the P & H Brand. 


Northern White Cedar Poles Western Red Cedar Poles 
Butt-Treating—the P & H Way 


PAGE & HILL CO. 


Minneapolis Chicago New York 
1 


Kansas City 
Dallas Houston Louisville 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 








Stromberg-Carlson Farmer Line 


Bulletin No. 1009 Issued. 


Farmer Line Bulletin No. 1009 is being 
sent out by the Stromberg-Carlson Tele- 
phone Mfg. Co., of Rochester, N. Y., to 
its friends and patrons in the telephone 
field. This booklet, which 
pages, is intended as sort of condensed 
catalog and lists only the materials which 
are used in greatest quantities by the 
average rural company. 

It describes and illustrates the No. 105 
switchboard which is _ steadily 


contains 20 


magneto 
growing in favor among rural companies, 
several types of wall switchboards, a 
chief's testing equipment, various 
types of telephone instruments, 
equipment, and telephone supplies 
tools used by the rural company. 
For simplifying the ordering of equip- 
ment and supplies, a schedule .of freight 
and express rates on goods shipped from 
Rochester, Chicago and Kansas City will 
be found on page 17 of the bulletin. The 
following page carries a parcel post guide, 
while the last two pages form a combi- 
nation delivery of materials and order 
blank for rural telephone equipment and 


supplies. 


wire 
testing 
and 


Leich Representative Pleased 

with Iowa Convention. 

The representatives of the Leich Elec- 
tric Co.—A. J. Kohn, sales manager, and 
B. L. Parke, state representative—report 
that they greatly enjoyed the 25th anni- 
versary convention of the Iowa Inde- 
pendent Telephone Association, held at 
Des Moines last week. They were more 
than pleased with the accommodations 
and cordiality shown them by the con- 
vention committee and by the Hotel Fort 
Des Moines management. 

The Leich exhibit room was the scene 
of meetings of many old friends and the 
making of new ones. The regular line of 
telephone equipment was shown, includ- 
ing the combination ringing and charg- 
ing machine and the new ideal B type 
common battery telephones. Many favor- 
able comments were made by the visiting 
telephone men upon the general appear- 
ance, accessibility and wearing qualities of 
the equipment exhibited. 

A piece of equipment which received 
much attention was the electrically-re- 
stored line drop used on the Leich mag- 
neto multiple switchboard. Those exam- 
ining it and witnessing its demonstration 
were favorably impressed and the Leich 
representatives feel confident that the next 
year will see Iowa telephone men using 
an increased number of switchboards 
equipped with ‘these drops. 





From Factory and Salesroom 


Conventions: Kansas Independent Telephone Association, Topeka, May 18-20 


It was reported that a deal was closed 
on Wednesday to equip a four-position 
switchboard of foreign manufacture with 
over 500 electrically-restored line drops 
to bring it up to the high standard of op- 
erating efficiency of Leich multiple 
switchboards. 

Rebuilt Board Comes up to Pur- 
chaser’s Expectations. 

Just before shipping a board to the New 
Boston Telephone Exchange at New Bos- 
ton, Ill., it was given the final “once over” 
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E. C. Stceffhaas and Edw., Jr., After Giving 
Rebuilt Board the ‘‘Once Over’’ Betore 
Shipment to New Boston, Ill. 
by General Manger E. C. Stoeffhaas and 
Edw. Jr., of the Rebuilt Electric Equip- 
ment Co., Chicago. A man with a camera 
happened along just then and snapped a 
picture of the three, reproduced on this 

page. 

The officers of the New Tele- 
phone Exchange were very much pleased 
with the board when it arrived and de- 
clared that it was all they expected and 
all that had been claimed for it. 


3oston 


Tabular Comparison of American 
Ingot Iron Wire. 

A 36-page booklet presenting in con- 
venient form data and tables pertaining 
to the properties of American Ingot iron 
wire, of interest to telephone companies 
and all users of electrical wire, has been 
issued by the Page Steel & Wire Co., of 
Monessen, Pa., sole manufacturers and 
distributors. 






The respective electrical and mechanical 
properties of American Ingot and of com- 
mercial E. B. B. and B. B. iron wire are 
presented in the wire table in parallel col- 
umns for ready comparison, and a brief 
description is made of the method of 
manufacturing American Ingot iron. 

Tables of sizes and weights and break- 
ing load of various sizes wires are pre- 
sented, in addition to conversion tables of 
Fahrenheit and Centigrade scales, elec 
trical units, mensuration factors, metric 


conversion factors and other useful in 


formation. 


Pearl City Independent, Lena, 
Ill., Buys New Equipment. 

The Pearl City Independent Telephone 
Co., of Lena, Ill, recently placed its order 
with the Leich Electric Co., of Genoa, II1., 
three-position magneto multiple 
switchboard with 370 lines installed and 
with an ultimate capacity of 540 lines. The 
order includes complete installation to- 
gether with the necessary batteries and 
charging equipment. 

By installing a magneto multiple switch- 
hoard with the electrically restored drop, 
the officials of the Lena company found 
that it would not be necessary for them 
to increase their present maintenance 
force and that they could at the same 
time cut down their present maintenazice 
and operating expense. It is declared that 
they will also be able to give service equal 
te common battery as each operator can 
handle upwards of 250 or 300 calls per 
hour, and in some instances operators 
have been known to answer and complete 
450 calls per hour. 

The board is to be full multiple through- 
out and is to be equipped with outgoing 
and incoming toll recording trunks to 
provide for the installation of a toll board 
later on. 


for a 


Installation of this equipment will preb- 
ably be made in the latter part of Apri 
or the first of May. 


Paragraphs. 
AMERICAN Ever REApy Works 
National Carbon Co. at Long Isla 


THE 
the 
City, N. Y., announces the appointment 
of H. 


ger, 


S. Schott as eastern sales mat 
effective April 1. Mr. 


promotion is a good example of the co: 


Schot 


pany’s policy of promoting men to ex¢ 
utive positions from inside the organi 
tion. 

Mr. Schott came with the compan) 
1913 as a clerk and became a 
ful salesman. He transferred 


succe 


was 


the Canadian Ever Ready organizat 
where he became assistant 


sales mai 
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BATTERIES 
MANUFACTURED BY 
THIS COMPANY 
ARE USED: 
Almost exclusively by 


Large Central Lighti 
and Power Companies. 


Dependable Storage Battery Power 


The “Cbloride Accumulator’ is the standard storage battery 
equipment for Telephone Service. 

That standard dates back to the adoption of storage battery 
power for this particular service —it has been maintained with- 
out interruption. 


THE ELECTRIC STORAGE BATTERY CO. 


The oldest and largest manufacturer of Storage Batteries in this country 
1888 PHILADELPHIA, PA. 1918 


New York Chicago Cleveland Rochester Minneapolis 
ngton Denver Boston St. Louis Atlanta 
Pittsburgh Kansas City Detroit San Francisco Toronto 


ROEBLING 


TELEPHONE 


WIRE 


Covered with the heaviest practical coat 
of spelter. Highest Electrical and Me- 
chanical Qualities. 


By the Telephone and 
Tetegraph Companies 
and for Wireless. 


For Mine Locomotives, 
Railway Car hting, 
Switch and Signal Serv- 
ice, Battery Street Cars. 


For Electric Vehicles and 
Tndustrial Trucks. 


For Automobile Starting 
and Lighting. 

















TELEPHONE BRACKETS 


A NECESSITY TODAY IN EVERY 
UP-TO-DATE OFFICE 
ADJUSTABLE, PRACTICAL 

VARIOUS LENGTHS 


Write for Information 
MAKERS 


Hard Drawn Copper Strand AMERICAN ELECTRIC 


and Telephone Cables 
JOHN A. ROEBLING’S SONS CO. 


TRENTON, NEW JERSEY 


COMPANY 


STATE AND 64th STREETS 
CHICAGO, U. S. A. 




















CONDENSERS 


Mansbridge Type Condensers are Self-Sealing and 
cannot be internally short-circuited. If one is broken 
down by a lightning or high-tension discharge, or by 
mechanical damage, it automatically and instantane- 
ously seals up, this being the unique and characteristic 
property of the metallized paper. 








A practical and explicit work on many 
problems of the magneto exchange. 


You can drive a pin right through a Mansbridge Con- 
denser and the capacity and insulation will still be 
Oo. K.! Sounds impossible, but it’s solid fact! 


THE INSPECTOR and 
THE TROUBLEMAN 


by Stanley R. Edwards and A. E. Dobbs 


Complete Satisfaction 


embodies an extensive explanation in 
plain English of magneto exchanges, 
line construction, telephone troubles, 
and the theory of electricity as applied 
to telephony, with diagrams and illus- 
trations to make clear the various 
points. The man in the small exchange 
will find this book especially valuable. 


That’s the reason why the Mansbridge Condenser has 
made good. 


Mansbridge Condensers are More Reliable, Lighter, 
Smaller and no more Costly than those of the old fash- 
foned solid foil type. 


They are made under license by Western Electric 
Company, Ericsson Mfg. Co., Blectric Specialty Co., 
Stromberg-Carison Co., American Electric Co., and by 
numerous other licensees ail over the world. 


Insist upon having MANSBRIDGE CONDENSERS. 


A Valuable Book 
for a Small Price 
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+. 


With Paper Cover, 25c. 
With Cloth Cover, 75c. 


Celephony Publishing Co. 


116 So. Michigan Ave. Chicago, III. 


ee ke 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


For full particulars and for terms of manufacturing 
license in U. S. A. and Canada apply: 


G.F. MANSBRIDGE 


Mount House, New Barnet, England 

















48 


ger and made a record which placed him 
directly in line for the opportunity in 
this country. Mr.. Schott succeeds J. H 
Sommers, resigned. 

Tue Exectric StroraAce Battery Co. 
will move its New York office from its 
present location at 100 Broadway, which 
it has occupied for approximately a 
quarter of a century, to the National 
Association building, 23-31 West 43rd 
street, on April 26. 

In discussing the change of headquar- 
ters, F. L. Kellogg, manager of the New 
York office, emphasized the fact that the 


TELEPHONY 


necessity of the move has been brought 
about by a natural growth in domestic 
business as well as a rapid increase of the 
company’s business for export. The new 
offices provide larger quarters and more 
adequate facilities for properly taking 
care of customers’ needs. 

In connection with this removal, 
interesting to note that The Electric 
Storage Battery Co. with factory located 
in Philadelphia, is stated to be the largest 
manufacturer of storage batteries in the 
world, as well as the oldest manufac- 
turer of storage batteries in this coun- 


it is 


Vol. 78. No. 17. 
try. The products of The Electric Stor- 
age Battery Co. are known as the Chlo- 
ride-Accumulator, Exide, Thin-Exide, 
Hycap-Exide and Iron-clad-Exide bat- 
teries. 

For 32 years, The Electric Storage 
Battery Co. has specialized in the build- 
ing of storage batteries, and, has 
its very beginning in 1888, occupied the 
foremost place in storage 
velopment in America. Batteries manu 
factured by this company are 
every field where the application of stor 


from 
battery de- 
used in 


age battery power is an important factor 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 

Capa, S. D.—The Rolling Green Tele- 

phone Co. has been incorporated with 

$5,000 capital stock. The incorporators 


are A. A. Saxton, of 
Frank Stone, of Capa, 
Louis Milton, of Bunker. 

Herrick, S. D.—The Pleasant Hill Tel- 
ephone Co. has been incorporated with 
$1,000 capital stock by B. E. Covey, 
Charles Rust and Henry Rust, all of 
Herrick. The new company will con- 
struct and operate a farmers telephone 
line for the mutual benefit of the stock- 
holders. 

Miresvitte, S. D—The Home Tele- 
phone Co. has been incorporated with 
$1,500 capital stock by Edgar Watwood, 
John Malone and R. L. Cheney, all of 
Milesville. 


Capa, president; 
secretary, and 


Financial. 

New York, N. Y.—At a special meet- 
ing of stockholders of the American 
Telephone & Telegraph Co. the proposi- 
tion to increase the capital stock from 
$500,000,000 to $750,000,000 was approved. 
At the annual meeting of stockholders 
directors were re-elected and four addi- 
tional directors chosen to fill vacancies. 
These are Harry H. Brigham, William 
Wallace McClench, George L. Green and 
William C. Pearson. 

WatwortH, Wis.—The Walworth Tele- 
phone Co. has filed an amendment: to its 


articles of incorporation increasing its 
capital stock from $25,000 to $43,000. 
Elections. 


Ozark, ArK.—The stockholders of the 
Home Telephone Co. have elected the 
following directors for the ensuing year: 
M. B. Conatser, H. A. Nickell, W. A. 
Martin, Elsey Harris and D. B. Anderson. 
M Conatser is president of the com- 
pany and D. B. Anderson, secretary. 

Mattock, Iowa.—At the annual meet- 
ing of the Matlock Telephone Co. the fol- 
lowing officers were elected: H.C. Beldt, 
president; J. H. Tutje, secretary, and H. 
O. Tuttle, treasurer. 

_ Rinceway, Iowa.—At the annual meet- 
ing of the Lincoln Co-operative Tele- 
phone Co. the following officers were 
elected: President, A. P. Anderson; vice- 


president, Eric Ellingson; treasurer, El- 
mer Ringeon; secretary, Chris Trytten. 

Roya, lowa.—At the annual meeting of 
the stockholders of the Royal Telephone 
Co. officers for the ensuing year were 
elected as follows: 


John Martin, presi- 
dent; E. C. Nelson, treasurer; Tom C. 
Hagedorn, manager. Knud Christensen, 


Henry Lundbeck, Martin Nelson and John 
Olson were elected as directors. 


Sac Crtry, Iowa.—The newly-elected di- 
rectors of the Farmers’ Telephone Co. 
are: Charles Manly, John G. Schnell, C. 
F. Richardson, L. E. Irwin, R. I. Wilson, 
August Venzke, S. C. Stanzel, Frank P. 
King and Adam Schnell. 


Woopwarp, Jowa—At the annual 
meeting of the Woodward Mutual Tele- 
phone Co. the following officers and di- 
rectors were elected: H. R. Naiden, 
president; M. H. Francis, vice-presi- 
dent; H. R. Naiden, secretary; H. P. 
Calonkey, treasurer. Directors: P. Tier- 
man, Joe E. Storm, M. W. Burrell and 
G. E. Williams. 

Granp Lepcr, Micu. — The newly 
elected officers of the Grand Ledge Tele- 
phone Co. are as follows: President, 
Clark Smith;  vice- -president, J. W. 
Ewing; secretary, treasurer, and general 
manager, A. G. Aldrich. 

Sperser, Nes.—At a recent meeting of 
the Speiser Telephone Co., the following 
officers were re-elected: R. F. Conrad, 
president; F. E. Nemechek, treasurer and 
secretary. The company has free con- 
nections with Humboldt, Dawson, Bern 
and Dubois. 


LowvitLte, N. Y.—At the annual meet- 
ing of the Black River Telephone Co. 
Charles W. Pratt, of Boonville, was 
elected president for the ensuing year. 
Other officers elected were: Vice-presi- 
dents, Dr. W. A. Kelly and John J. Dom- 
ser, of Lowville; secretary, S. C. Orms- 
bee; treasurer, George Sherwood. The 
new board of directors includes Charles 
W. Pratt, William F. Hayes and Henry 
B. Belknap, Boonville; George Sherwood, 
John J. Domser, Dr. W. A. Kelly, George 
S. Reed, H. T. Stevens, Charles M. Bar- 
rett and D. C. Cox, Lowville; H. A. 
Pease, Constableville. 

Eaton, Ounto.—The newly-elected at- 
ficers of the Eaton Telephone Co. are: 
President, C. B. Cokefain; vice-presi- 


dent and treasurer, E. Fisher; 
L. D. Lesh. 

Oran, Onto.—The Oran Mutual Tele- 
phone Co. has elected officers for the en- 
suing year as follows: President, J. A. 
Lorber; vice-president, H. Westendorf; 
secretary and treasurer, L. A. Rohde. Mr. 
Rohde is also manager of the company. 

OxForp, Ti 
cers of the Oxford Telephone Co. are: 
President, Evert E. Williams; vice-presi- 
dent, Llewellyn Bonham; secretary and 
treasurer, William C. McSherry. 

ABERDEEN, S. D.—The Dakota Central 
Telephone Co., at its annual meeting, 
elected directors for the ee year as 
follows: J. L. W. Zietlow, N. Herried, 
W. G. Bickelhaupt, J. F. Tieton and Isaac 
Lincoln. The directors met and selected 
the following officers: President, J. L. 
W. Zietlow; vice-president, C. N. Her- 
ried; secretary and treasurer, W. G. Bick 
elhaupt, and general superintendent, J. F. 
Zietlow. 

It was announced at the meeting that 
the plans for improvement and extensions 
during the coming year contemplate the 
expenditure of between $200,000 and 
$300,000. 

GarrEtson, S. D.—The Co-operative 
Telephone Co. has elected the following 
officers for the coming year: President, 
E. J. Berdahl; vice-president, Adolph 
Koch; secretary and treasurer, T. H. 
Knaack, Jr.; manager, Adolph Koch. 
The company plans erecting a new ©x- 
change building. 


secretary, 





SHERMAN, TEXAS.—At the = annual 
meeting of the stockholders of the North 
Texas Telephone Co., the following 
board of directors were elected: 


H. W. Head, S. D. Donoho, C. A. Shock, 
N. B. Birge, James Biggs, P. R. Mark- 
ham and F. C. Dillard. Immediately ‘ol- 
lowing the stockholders’ meeting the 4- 
rectors met and elected officers of ihe 
company: H. W. Head, president; S. D. 
Donoho, vice-president; C. A. Shock, <ec- 
retary and treasurer. 

CutpePer, VA.—Following are the di- 
rectors elected by the Culpeper Tele- 
phone Co. for the ensuing year: J. B. 
Boldridge, J. R. Duncan, W. R. Spilman, 
Chas. Forbes, Orville Nalle, J. S. Coving- 
ton, E. O. Willis, J. Y. Button, J. L. Fray, 
T. E. Grimsley and W. E. Terrill. 
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VALUATION SUPERVISION 
INDUCTIVE INTERFERENCE 


JAY G. MITCHELL 
TELEPHONE ENGINEER 


1042 W. Monroe S-. Sovrinefield, Ill. 


PLANT 


Telephone Valuations 


My exclusive time is devoted to preparing invento- 
ries, appraisals or valuations of telephone properties 


Topping Valuation Company 
H. P. TOPPING, Valuation Engineer 











KANSAS CITY, MO. 














GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
COLUM BUS,OHIO 


Appraisal Construction Reports 














FOWLE and CRAVATH 
ENGINEERS 
Electrical — Illuminating — Mechanical 
Monadnock Block, Chicago 
Frank F. Fowle James R. Cravath 








ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 
Can arrange a moderate amount of financing. 


617 Commerce Bldg. Kansas City, Mo. 











Inventory Appraisal 
E. T. BUSSELLE 
CONSULTING ENGINEER 


625 Market St., SAN FRANCISCO 
485 State St., SALEM, ORE. 


Engineering Accounting 


Evaluation Reports 


Rate Investigations 

















LIGHTNING 
is the middle name of the 
CHAPMAN ARRESTER 


Order through your jobber, or 


MINNESOTA ELECTRIC CO. 


Minneapolis, Minn. 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Blvd., Chicago, Ill. 
Telephone Wabash 5212 














Rebuilt Telephone Equipment Co. 
4021-27 W. Kinzie St., Chicago 


Rebuilt Telephones, Switchboard 
Accessories and Supplies 


Write us your specifications, we will make it 
well worth your while. 








Star Expansion Bolts 
Where Safety is concerned 
the Best is none too good. 


147-9 Cedar Street 120 West Lake Street 
NEW YORK CHICAGO 











TELEPHONE ACCOUNTING 
“COFFEY SYSTEM” 
The Independent Standard 


Coffey System and Audit Co., C. P. A. 
Indianapolis, Ind. 


Exclusive Te:ephone Accountants 














JOHN M. KINKEL 


I PAUL L. GRADY 
Counsel 


, Consulting Engineer 
The Utilities Engineering 
and Audit Company 


Special Attention Given Telephone 
. Appraisals, Audits, Engineering, 
Financial Reports, Rate Investigations 
TOPEKA, KANSAS 














@GYs), TELEPHONE 
im) PRACTICE 


PAPER $1.50—CLOTH $2.25 
Postage 8 cents 
HARRY E. HERSHEY 
Morgan &Van Buren Sts., Chicago 






















The ‘‘STEWART”’ Cable Tester 


When you have cable trouble 
order one. Will locate shorts, , 
crosses grounds, and wet spots. 
Exactlocation. New Method, 
Sent on trial ' 


STEWART BROTHERS 


Ottawa III. 





——— 








VARNEY 


TELEPHONE SUPPLIES : 


VARNEY ELECTRICAL 
14 SUPPLY CO. 





Please tell the Advertiser you saw his Advertisement in 





ALISCO 
ANCHORS 


made ind styles 
or any Size 
DICKE TOOL CO, 


AY NEW YORK 
Slee ane. BLOG. Cricaco 






























A complete stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


NORTHWESTER ELE 
EQUIPMENT PANY.” 
= Sain! Paul and Duluth, Minnesota 



















FOR YOUR CONVENIENCE 
WE CARRY A STOCK OF 


TELEPHONES 


NORTHERN ELECTRIC CO. 
Minneapolis St. Paul Duluth 













-CORDS 


TELEPHONE OR 
SWITCHBOARD 


wealsosupply specials 
FREDERICK C. KOELLE 
411 Bulletin Bidg. PHILADELPHIA 





















LOWELL INSULATED WIRE CO. 
é LOWELL, MASS. 








Made 
in sheets 

rods .tubes and 
special. shapes. 


BEST FOR TELEPHONE USE 
TheContinental Fibre Co. of f22°%« 
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At a subsequent meeting the directors 
organized as follows: President, John S. 
Covington; vice-president, Dr. Orville 
Nalle; secretary-treasurer and _ general 
manager, J. L. Fray. 

CENTRALIA, WasH.—Theodore Hoss 
was re-elected president of the People’s 
Co- operative Telephone Co. at the com- 
pany’s annual meeting. T. I. Dodge, of 
Little Rock, elected vice-president; W. C. 
Lemmon, of Oakvy: lie, secretary, and C. 
N. Miils, of Centralia, treasurer. ‘The 
compatiy maintains exchanges at Cent- 
ralia, Rochester, Oakville and Little Rock, 
with a tetal of 631 telephones. 

CLINTONVILLE, Wis. — At the annual 
meeting of the Matteson Telephone Co. 
Noyes Matteson was chosen president for 
the ensuing year; L. A. Burgess, vice- 
president; and Arthur Meidam, secretary 
and treasurer. 

RHINELANDER, Wus.—At the 
meeting of the Rhinelander Telephone Co. 
the following officers and directors _— 
elected: Arthur Taylor, president; F. T. 
Coon, vice-president; George ace 


annual 














WANTED—Linemen wad trouble 
men. Permanent positions open now. 
GALESBURG UNION TELEP HONE | 
COMPANY, Galesburg, II. 





WANTED—CHIEF OPERATOR, ex- 


perienced for supervisory work, trav- 
elling. Should be able to conduct op- 
erator’s meetings. Give full details as 
to experience, age and present position. 
Replies will be considered strictly con- 





fidential. Address 4124, care of TE- | 
LEPHONY. 
OPPORTUNITY — Position open 


within 60 days for man and wife with 
no children to take charge of two 
small exchanges, eastern Ohio; good 
salary to start, definite guaranteed in- 
creases if satisfactory. Combination 
construction, maintenance, installation, 
collection, etc. $175 and rent for right 
party within 18 months or two years. 
Address 4130, care of TELEPHONY. 





| 


| 
| 





TELEPHONY 


secretary; Joe Kuehn, manager. Direc- 
tors: Arthur Taylor, F. T. Coon, Chas. 
F. Barnes, F. A. Hildebrand and W. E. 
Brown. 

Miscellaneous. 


Wawaka, Inv.—The 
Elkhart Township 
Telephone Co. have’ purchased the 
building in which the exchange is lo- 
cated from Mrs. Lucinda Gerver, the 
owner, who has been manager of the ex- 
change for the last eight years. Chester 
Weirick was appointed manager to suc- 
ceed Mrs. Gerver. 

REMSEN, lowa.—The exchange of the 
Remsen Telephone Co. has been purchas- 
ed by the Granville-Remsen Telephone 
Co., which operates an exchange at Alton 
and rural lines between Alton, Granville 
and Remsen, with a total of over 900 


directors of the 
Farmers Mutual 





WANTED—Competent common bat- 
tery wire chief and construction man 
for Class B plant in Indiana. Must be 
first class. Address Max F. Hosea, 1008 
Odd Fellows Bldg., Indianapolis, Ind. 





WANTED--Lineman and _ trouble 
shooter on small exchange. Prefer 
married man. Good money. References. 
Address Secy., Farmers Co-operative 
Telo. Co., Claypool, Ind. 





WANTED—TRAFFIC MAN exper- 
ienced in local and toll work. State 
with first application present position, 
age and full details of traffic experience. 
Do not apply unless you have had 
traffic experience. All applications 
strictly confidential. Address 4125, care 
of TELEPHONY. 
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president; and S. T. Geigler, secretary 
and treasurer. 
Witson, Kans.—-A. F. Wilson has 


again come into possession of the tele- 
phone exchange at Wilson, having pur- 
chased it for a consideration of $33,000 
from C. L. Danner. The plant was con- 
structed and operated by Mr. Wilson 
Seven or eight years ago he traded it with 
Mr. Danner for a farm on the Smoky 
River. 

HENDERSONVILLE, N. C.—The Southern 
Bell Telephone & Telegraph Co. is con- 
structing the first telephone line into the 
heart of the wildly picturesque Blue 
Ridge country, connecting Chimney Rock 
and Bat Cave with the outside world via 
Hendersonville, at a cost of about $11,000. 

ANTWERP, On1o.—The Antwerp Tele- 
phone Co., which for a number of years 








subscribers. has owned and operated telephone lines 

SeELpon, Kans.—The Sheridan Inde- at Woodburn, Ind., has sold its proper- 

pendent Telephone Co. has changed its ties at that point to Woodburn citizens, 

name to the Service Telephone Co. The who are now furnishing telephone serv- 

officers are: E. B. Danielson, president ice under the name of the Woodburn 
and general manager; W. H. wns vice- Tetephone | Co. 
_OPPORTUNITIES (Continued From Page 51) 

HELP WANTED W ANTED—Trouble man for mag- 


neto plant in Ohio. Ford car furnished. 
State experience and salary expected. 
Address 4142, care of TELEPHONY. 





WANTED—First class Chief Oper- 
ator, for C. B. exchange of 1000 sub- 
scribers. Must be competent. Middle 
aged lady preferred. Good salary, 
position, for right party. State salary 
wanted and qualifications in first let- 
ter. Address Greenfield Telephone 
Co., Greenfield, Indiana. 


good 





WANTED—Experienced lineman to 
take charge of three magneto ex- 
changes, 500 phones. Wife to take 
charge of central located in residence. 
Auto, rent and light furnished. Par- 
ticulars and salary expected in first 
letter. Halstad Telo. Co., Halstad, Minn. 














NORTHERN or 
Plain or Butt Treated 


SPOKANE, WASH. 


Toledo Chicago 





CEDAR POLES 


WESTERN 
THE VALENTINE-CLARK COMPANY, 


Minneapoll « 





(“NAUCLE” POLES 


Plain or Butt Treated. 
READY FOR IMMEDIATE SHIPMENT 


NAUGLE POLE & TIE CO. 


Main Office: 59 E. Madison St, 


Largest Stocks. 


CHICAGO 








LET US SAVE YOU 


On Your 


Northern White Cedar or Western Red Cedar 


POLES 
Prompt Shipment 


DULUTH LOG COMPANY 


Made in all sizes. 


The National Telephone Supply Co. 





DULUTH, MINN. 


Sa 2 ee 
PRACTICALLY A WELDED JOINT 
NATIONAL DOUBLE TUBE CONNECTORS 


Write 
for catalogue and prices. 








MONEY 





NORTHERN-WESTERN 
CEDAR POLES 


A FULL ASSORTMENT OF SIZES 
PROMPT SHIPMENTS ASSURED 


T. M. PARTRIDGE LUMBER COMPANY 


Lumber Exchange 


MINNEAPOLIS 








BUTT-TREATING 
BELL LUMBER COMPANY, 


NORTHERN CE DAR POLES WESTERN 


GUARANTEED GRADES 
MINNEAPOLIS, MINN. 








Cleveland, O. 





| CEDAR PO 


TORREY CEDAR CO., 


pone for Prices, Prompt Shipmen!* 
from Wisconsin or Chicago Switc! 
ing District Yard on I. H. Belt R. F. 


Clintonville, Wis? 
ee 


























